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[Npasuna okasaHus ycnye «AKAO Tenekom»

1. TEPMUHbI

adKabDO

TenexkoMm

1.1 YkasaHHble HMKe TEPMUHbI U UX ONpeaeneHns npueedeHbl B Liensix eauHoobpasHoro npumMeHeHns
NOHATUIN, ynoTpebnsembix B nokanbHbix aktax OAO «KOMKOP» (ganee «OnepaTop»), pernameHTUpyoLmx
npaBooTHoLLeHUsA mexay OnepatopomM 1 ABOHEHTOM, a TaKKe B JOrOBOpPax Ha okaszaHue ycnyr:

AKADO
AKAOO
AKAOO Tenekom

TOBaApHbIE 3HaKW, ncnonb3dyemble And unHanBuayanns3aumm ycnyr, OKa3blBaeMblX
OAO «KOMKOP»;

AOOHeHT

dmsnyeckoe MnNU topuandeckoe NvUo, WMHAMBMAOYamNbHbIM MpeanpuHuMaTenb, C
KOTOpbIM 3akftoyeH [oroBop Mpwu BblAENEHUM ONs 3TUX Lenelt aGoHEHTCKOro
Homepa (HOMEPOB) W/UMK YHUKANBHOTO KoAa NaeHTUUKaLUK;

AGoHeHTCKas nnarta

npeaycMOTPEeHHbIN Tapudamm hUKCMPOoBaHHbIN NnaTex 3a Ycnyry, okasbiBaemyio B
TedyeHue PacyeTHoro nepuoga;

AGoHeHTCKas ceTb

COBOKYMHOCTb TEXHWYECKUX CPEeAcTB, YCTPOMCTB W KabenbHbIX NWHMA  (BKN.
NPpOXOAHblEe  ycunuTenu,  pasBeTBuTenu, abOHEeHTCKMe  pPO3eTKW,  MHble
KOMMYTaLMOHHbIE 3NEeMEHTbI), pacnonoxeHHole B [lomeweHun AGoOHeHTa oOT
OKOHe4Horo obopyaoBaHus AboHeHTa o obopygoBaHus Cetn « AKALO»;

ADOOHEHTCKUI cyeT

3anncb B aBTOMAaTM3MPOBAHHOM cucTeme pacuyeToB OnepaTopa, cnyxawas ans
yyeTa obObema oOkal3aHHbIX YcCnyr, MOCTYNMEHUS M pacxofoBaHUsl OEHEXHbIX
CpPeACTB, BHECEHHbIX B CHET onnaTbl Ycnyr. AOOHEHTCKUIA CYET SIBMSIETCS eOUHbIM
Anst Bcex Ycnyr, 3akasaHHbiXx no [oroBopy. Homep AGOHeHTCKOro c4eta
onpegensieTca HOMepoM 3akrtodeHHoro ¢ AboHeHToM [loroBopa;

AGoHeHTCKOEe
obopyaoBaHue

COBOKYMHOCTb  TEXHUYECKMX W /MNM  MporpaMMHbIX CPeacTB  (YCTPOWCTB),
SIBMNAOLWMUXCA  MOMb30BaTENbCKAM  (OKOHEYHbIM)  0GOpyAOBaHWEM,  KOTOpOE
ucnons3ayetcss ABOHEHTOM Npu NonyyYeHnn Ycnyr;

ACP OnepaTtopa

CepTVICbI/ILWIpOBaHHaFI aBToOMaTnU3npoBaHHadA cCUCTeMa pacyeToB OnepaTopa ana
yyeTa obbema OKasaHHbIX yCJ'IyI', NnocTynneHnda wun pacxogoBaHuUAa OEHEXHbIX
cpencTB, BHECEHHbIX B CHET onJiathl YCnyr;

DoroBop

cornaweHne mexgy Onepatopom u ABGOHEHTOM, 3akM4YeHHoe B Mopsake U B
COOTBETCTBUMN C HaCTOALLUNMU I'IpanmaMM, B COOTBETCTBUMN C KOTOPbIM OnepaTop
065a3yeTca okasbiBaTb ABOHeHTY Ycnyrn, a AGoHeHT 00sa3yeTcs npuHUMaTtb U
onnadyveBaTb oOkasbiBaeMble emy Ycnyrn. Homep [oroBopa onpefenseTcs
OnepaTtopom, coBrnagaeT ¢ HoMepoM ABGOHEHTCKOrO cyeTa U ABNSAETCS YHUKaNbHbIM
Kogom ngeHTudmkaumm AGOHeEHTa;

30Ha ob6cnyXuBaHus

Tepputopua, onpegendemMmada JNMUEH3UOHHbIMU YCIioBUAMKU, B npepenax KOTOpOVI
obecneynBaeTcsl HaNN4YMe TeXHUYECKOM BO3MOXHOCTM npepnocrtaBieHnA YCnyr;

MMKpOﬂpOLI,GCCOprIVI moaynb, ABMALWNACA HEOTHLEMNEMOW YacTblo CUCTEMbI
pasrpaHndyeHna noctyna OnepaTopa — VIHﬂ,MBI/Iﬂ,yaJ'IbeIVI KN4 C YyHUKallbHbIM

Kapta poctyna HOMEpPOM, COBMECTUMbIA C UUPPOBbIM TeNneBU3NOHHLIM TioHepoM wunu Cl+
MogyneM  — TMO3BOMAKLWMIA NONb30BaTbCs ycnyramu ULUcpoBOro nnaTHoro
TeneBuaeHus;
cucrtema camoobcnyxnBaHus (aBTOMaTU3NPOBAHHBLIN UHTepdenc),

JINyHbIN KabuHeT

opraHu3oBaHHast OnepaTopom M AOCTynHasa 4epes ceTb VIHTEpHET, Yepes KoTopyto
Onepatop npegocTtaBnseT AGOHEHTY AOCTYyN K CBeAeHWsiM 06 OKa3blBaeMbIX eMy
Ycnyrax, pacyetax ¢ Onepartopom, pa3mellaeT yBeOOMIEHWUS, agpecoBaHHble
AGOHeHTY, a Takke obecrnedMmBaeT CaMOCTOSATENbHOE ynpaBreHne ABOHEHTOM
Ycnyramm u coBeplleHMEe MHbIX opuanydeckn 3Hadumblix gencteun. [ocTtyn K
JinuHomy kabuHeTy ocyuwlectBnsetca Ha Cante Onepatopa, a Takke C
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ncnonb3oBaHMem paspabotaHHoro OnepaTopoM nporpammMHoro obecneyeHus;

onepatop cBfA3W, ceTu KoToporo npucoeauHeHbl Kk Cetn «AKAOO» B uensx

OnepaTop-KOHTpareHT
parop P npegoctasneHns AboHeHTam Ycnyr «AKALO Tenekomy»;

nomelleHvne, 3aHmmaemoe AGOHEHTOM Ha npaBe BrageHWs UMK MONb30BaHus, B
KoTopoM pacnonaraetca A6oHeHTckoe obopyaoBaHve. ABGOHEHT rapaHTupyet
Hanuune cornacua cobcTBeHHuka [lomelteHnss Ha ycTaHoBKY ABOHEHTCKOro
obopynoBaHua B [MomelleHun ana uenen okasaHusa Ycnyr. HebnaronpuatHbie
nocrneacTBusl, CBA3aHHble C OTCYTCTBMEM TaKOro cornacusi, B T.4. B CBA3U C
HEBO3MOXXHOCTbIO NMPOAOIDKEHNST OKa3aHus Ycnyr, HeceT ABOHEHT;

MomelweHue

noboi nokas unu cooblieHne nepeday, TPaHCIUPYEMbIX (peTpaHCNMpyeMbiX) B
My6nuyHbIA Nokas MecTe, OTKPbITOM ANl CBOOOAHOrO NOCEeLUeHVs U B MecTe, Fae MpucyTCTByeT
3HaAYMTENIbHOE YMCIIO NULL, He NpUHaANeXallx K 0GbIYHOMY KpYry Cembh;

PacueTHbIi nepuoa nepvof, paBHbI 0OQHOMY KaneHZapHOMY MecsLy;

www.akado.ru (gna ABoHeHTOB — dmamdeckux nuu), www.akado-telecom.ru (ans

Cant Onepartopa .
ABOHEHTOB - OPUANYECKUX MWL, MHAUBUAYaSbHBLIX NpeanpyHUMaTenei);

COBOKYMHOCTb ~ TEXHWYECKUX CPeacTB, MOCPeACcTBOM  KoTopbix — Onepatop

Cetb «KAKAOO» ’
npepocTtasnseT ABOHEHTY KOMMMEKC yCryr CBA3W;

AOKYMEHT, (hMKCUpyoLWwmMin nepeyeHb Ycnyr n paboT, a Takke nepeyeHb U CTOMMOCTb

CyeT-3asiBKa
obopynoBaHus, nepegasaemoro AGOHEHTY.

TapudbHLIA nnaH COBOKYMHOCTb LEHOBbIX YCroBuMin [loroBopa, onpeaensitolmnx CTOMMOCTb U 0GbeM
(Tapnd) ycnyr, MeTofbl pac4eToB, 0COBGEHHOCTU TapugpUKaLmm, KOTopble yCTaHaBNUBAOTCS
OnepaTopoM CaMOCTOSTENBHO;

ycnyru, okasbiBaemble Onepatopom ABOHEHTY Ha OCHOBaHUK HacToswwmx Mpasun un
Yenyru «tAKAOO [oroBopa: ycnyru cBs3uM No nepefade OaHHbIX, TeriemaTtuyeckme YCryrm CBA3W,
Tenekom» (Ycnyru) ycnyru cBAsu ong uenen kabenbHOro BelaHns, ycryrm MeCTHON U BHYTPU3OHOBON
TenedgoHHOW CBA3M, YCNyry LMdPOBOro NnaTHOro TeneBmMaeHns, Hble YCryru.

2. OBLUME NONOXEHUA

2.1 Hactosiwme T[lpaBuna paspaboTaHbl B COOTBETCTBMM C [AEWCTBYHOLLMM 3aKOHOAATENbCTBOM
Poccuiickon ®epepaunm 1 perynumpyroT oTHoweHus mexay ABoHeHToM u OnepaTopom MO oKasaHui Ycnyr
«AKAOO Tenekom», a Takke NO MNpUODOPETEHUO U MNPeLoCTaBreHU0 B apeHay obopyaoBaHus B Lensix
okasaHua Ycnyr. [NpaBuna cogepxaT YCNOBUS W MNOMOXeHWUsl, obsidaTenbHble ONA BCEX YYaCTHUKOB
OTHOLLUEHMI, BO3HMKAOLLNX NPU 3aKMHOYEHUN U ucnonHeHun [lorosopa.

2.2 Hactosuwue T[lpaBuna, npunoxeHus K HWUM, ycnosus TapudpHbix nnaHoB Onepartopa,
pernaMeHTupylowmne nopsaok u ycroBus okasanus Ycnyr «AKAOO Tenekomy», BbIMOnHeHus pabor,
npenocTaBnieHMs 00OpyAOBaHMs, SBNSAOTCA HeoTbeMsiemMon 4acTbto [loroBopa, M AOOHEHT, 3aKuuB
[oroBop, cornawaeTtcsi ¢ ux ycrnoesusiMu. B criyyae pasHoOUTEHMS HOPM, COAEPXALLMXCHA B MHbIX JTOKaNbHbIX
aktax OnepaTopa, BKM4Yas yCrioBUs OKasaHus oThenbHbiX Ycnyr, U B Hactoawmx [MpaBunax, nocnegHue
UMEKT NPENMYLLIECTBO, ECINMN TOSBKO MHOE NPSMO HE YKa3aHOo B TaKUX NOKalbHbIX akTax.

2.3 Hactosuwue lNMpaBuna perynvpyoT B3anmMooTHOLEHNA ABOHEHTOB, nony4vatowmx yenyrm «AKAOO
Tenekom» kak no Cetn «AKALO», Tak n nocpencrsom ceten OnepaTopoB-KOHTpareHToB. Mpn 3ToM cocTas
yCcnyr, Ux nakeTupoBaHWe MOryT 3aBUCETb OT E€CTECTBEHHbIX OrpaHUYEeHUn TEXHUYECKOro pecypca ceTen,
nocpeacTBOM KOTOPbIX NPeOCTaBNATCS YCnyru.

2.4 Tpu npepocTtasneHun ycnyr cesasu OnepaTop AeNCTBYyeT Ha OCHOBaHUN NULLEH3UIA:

nuueH3uss POCKOMHAL30Pa Ha oka3aHue ycriye cesi3u 0ns yenel kabenbHoz20 seuwaHusi Ne 123058
om 26.12.2013e., nuuyeH3uss POCKOMHALO30Pa Ha okasaHue menemamu4deckux ycnye cesasu Ne 123059 om
15.08.2013e2., snuuyeHsus POCKOMHAL3OPa Ha okasaHue ycrye c8da3u o nepedade OaHHbIX, 3a
UCKoYeHUeM ycnye cesa3u o repedayve OaHHbIX Onis yenel nepedadyu eonocoeoli uHgpopmayuu Ne 123056
om 15.08.2013z., nuyeH3zus POCKOMHAL30Pa Ha oka3aHue ycriye ces3u o nepedaye daHHbIX O yeneul
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nepedayu 2osiocoeol uHgopmayuu Ne 123057 om 15.08.2013e2., nuueH3uss POCKOMHAL30Pa Ha oka3aHue
ycnye mecmHou meneOoHHOU C€853U, 3a UCK/IOYeHUeM ycriya MecmHoU mesneghoHHOU C853U  C
ucrnosnb3o8aHueM makcogoHos8 u cpedcms KonnekmueHoz2o docmyrna Ne 97483 om 05.06.2012e., nuyeH3us
POCKOMHAL30Pa Ha oka3aHue ycrya eHympu3oHoeol mernegoHHolU cesssu Ne 97481 om 05.06.2012 e.,
nuueHsus POCKOMHAL30OPa Ha okaszaHue ycriye 8Hympu3oHoeoU mesiechoHHoU ces3u Ne 97482 om
05.06.2012 e., nuyeH3zuss POCKOMHAL3OPa Ha oka3aHue ycrye cesasu ro npedocmassieHuro KaHanos cessu
Ne 123060 om 15.08.2013 e.

3. NOPAQOK 3AKMIOYEHUSA U UISMEHEHUA OOTOBOPA. CPOK JIENCTBUA AOIOBOPA

3.1 Ycnyru okasbiBalOTCS Ha OCHOBaHuM [loroBopa, 3akntovaemoro mexay Onepatopom n AGOHEHTOM.
[loroBop Ha oOKasaHue YyCryr MOXeT 3akni4vaTbCs MO TUMOBbIM hopmam, pa3paboTaHHbiM OnepaTtopom B
uensax ynpolieHus npoueaypbl odopmneHns. ABOHEeHT 0683aH COBCTBEHHOPYYHO akkypaTHO u pas3bopuynBso
3anonHUTb 1 nognucatb dnaHk [JoroBopa (ecnu aTo npegycmoTpeHo chopmon goroeopa), [JoroBop cumntaeTcs
3aKMYeHHbIM C MOMeHTa peructpaumm OnepaTtopoMm. B npegycMOTpeHHOM 3aKkOHOAAaTENbCTBOM MOPSAKe
HoroBop Takke MOXeT OblTb 3aKfyeH MyTeMm CcoBeplieHMs ADOHEHTOM KOHKMIOOEHTHbIX OENCTBUMN,
npeaycmoTpeHHbIX odepTon OnepaTtopa. B aTom cnyyae [JoroBop BCTynaeT B CUIy C MOMEHTa akLenToBaHUs
AboHeHTOM obepTbl OnepaTopa.

HeoTbemnemon yactbto [loroBopa ABMATCA HacToswme NpaBuna n NpunoXeHns K HUM, BbIOpaHHbIN
Ab6oHeHTOM TapudHbIN NnaH, ycnoBusi okasaHusi BblbpaHHbIX ABGOHEHTOM YyCryr, a Takke YCrnoBusi odepr,
NpuHATbLIE ADOHEHTOM B ycTaHoBNeHHoM OnepaTopoM nopsigke.

3.2 MNepeyeHb NepBOHaYanbHO 3aka3aHHbIX AGOHEHTOM YCRyr ykasblBaeTcsi B cHeTe—3asiBke’, 3akase’,
KOTopble SIBNAOTCA HeoTbemremMon 4vacTtebto [oroBopa, wnu B [loroBope (ecrnu 310 NpeayCMOTPEHO
cooTBeTcTBytoLen ¢opmor goroBopa). CocTtaB M ycnoBus okasaHus Ycrnyr onpegensietcs BblOpaHHbIM
A6oHeHTOM TapudHbiM nnaHoM Ha Ycnyry, KOTOpbIA C MOMeHTa 3aka3a AOOHEHTOM CTaHOBMUTCS
HeoTbeMnemon 4acTtbto [loroBopa. [Nonb3oBaHne Ycnyramm Onepatopa O3HadaeT GesdycnoBHoe cornacue
ABoHeHTa ¢ HacToswmmm [Npasunamu, JoroBopom n ycnosusamn BelbpaHHoro TapudHoro nnaHa (tapuda).

3.3 JoroBop ¢ AGOHEHTOM — (PU3NYECKUM FMLLOM, 3aKITHYaEeTCH B LENAX MCMOMb30BaHMSA NOCNegHUM
Yenyr Ans  AWMYHBIX, CeMEeWMHbIX, AOMAWHMX W  WHbIX HYXA, HEe CBHA3aHHbIX C OCYLIEeCTBNEHMEM
npeanpyHMMaTeNbCKOM AeATENBHOCTMU.

3.4 TMpw 3akntoyeHnmn JoroBopa n1uo, UMetoLee HamepeHne 3akniovmTb [JoroBop, yka3biBaeT AaHHbIE,
[OCTOBEPHOCTb KOTOPbIX MOATBEPXKOAETCA HUXKENEPEUNCIIEHHBIMU AOKYMEHTAMM:

3.4.1 Jlvyo, ynonHomoveHHoe Ha 3akryeHve [loroBopa B WHTepecax lopuaudeckoro nuua,
npeactasnsaet OnepaTopy:

a) JOBEPEHHOCTb Ha MpPeACTaBlEHME MHTEPECOB HOPUAMYECKOrO nvua npu 3akntdeHun [Joroeopa.
JInuo, koTopoe BnpaBe AeNCTBOBATb OT WMMEHM lOpUAMYECKOro nuua 06e3 JoBepeHHOCTW, npeacTaBnser
OOKYMEHT, NOATBEPXAAOLLMIA Takoe NpaBo;

6) cBMOETEnNbCTBO O rOCy4apCTBEHHON perncTpauuu lopuguyeckoro nuua unm ero Konuw (B cnydvae
noaKmntoYeHus ycnyr TenedoHHON CBA3M - HOTapuarnbHO YOOCTOBEPEHHYIO);

B) JOKYMEHT, yAOCTOBEPSIOLUMI JINYHOCTb;

) KONV OOKYMeHTa, MOATBEpXXKAaloLero npaso BnageHud u (Mnv) nonb3oBaHus [lomeweHvem (B
cny4ae nogkIto4eHns yCnyr MeCTHOM TenedgOHHON CBA3N).

3.4.2 WnpuBuayanbHbI NpegnpuvHumatens npeactasnsieT OnepaTtopy AOKYMEHT, YAOCTOBEPSIOLLMIA
€ro NMYHOCTb, CBUAETENBCTBO O rOCYAapCTBEHHOW perncTpauun rpaxgaHuHa B KadecTBe MHAMBUOYAINbHOMO
npegnpuHMMaTenst UM ero konuiwo (B crnydae noAkmdeHus ycryr TenedoHHOW CBSA3WM - HoTapuanbHO
YOOCTOBEPEHHYIO), @ Takke KOMWIO OOKYMEHTa, NMoATBEepXAalLero npaBo BrageHus u (1nu) nonb3oBaHus
MomelleHuem (B cnydyae NOAKIMOYEHNS YCNYr MECTHOW TenedOHHOM CBA3N).

3.4.3 paxpaHvH npu 3aknoyeHun [oroBopa npenbaBnsieT [OOKYMEHT, YOOCTOBEPSIOLINA  €ro
NIMYHOCTb, a TakKkKe KOMUI [OOKYMEHTa, MOATBEPXOAIOLWEro MpaBoO BrageHnss v (Unn) nosb30BaHUs
lMomelleHnem (B criydyae MOAKIMIOYEHUS YCNyr MeCTHOW TenedoHHoW cBA3n). [lepeyeHb [OKYMEHTOB,
YOOCTOBEPSIOLLMX — NIMYHOCTb, onpegensietcs  OnepaTtopoM B COOTBETCTBMM C  [AEWCTBYHOLLUM
3akoHogaTtenbcTBoM Poccuiickon ®eagepaunn.

3.5 Ecnu nHoe He cornacoBaHo CTtopoHamu B [loroBope, MOCNEOHUA CUYMTAETCsl 3aKIHYEHHbIM Ha
HeonpedeneHHbln cpok. o xenaHuto ABGOHeHTa MoXeT ObITb 3aknio4veH CcpoyHbii [doroBop. B cnyyae
3aknoyeHnsa CtopoHamm cpoyHoro [loroBopa, ecrnv MHoe He YCTaHOBMEHO AENCTBYIOLNM 3aKOHOAATENbCTBOM
Poccuiickon ®epepauun, ero OenCTBUME MPOAMNEBaeTCA KaxAbld pa3 Ha cnefywoluin nepuon, pasBHbIN

1,D,J'Iﬂ ABOHEHTOB — (PU3NYECKUX NLL.
2 [Insi AGOHEHTOB — IOPUANYECKUX NULL, WHAMBMAYaNbHbBIX NpeanpuH1UMaTenen.
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nepBoHa4anbHOMY CpoKy aencteus [loroBopa, ecnu AGOHEHT He 3aABUT 06 0GpaTHOM He No3aHee, YeMm 3a ABe
HeJenu 4O OKOHYaHWs CpoKa ero AencTBuS.

3.6 OdopmneHne apeHabl obopynoBaHus Anss AGOHEHTOB — duamdeckux nuy (B cnydasx,
npeaycMoTpeHHbIX Tapudamm OnepaTtopa) Npou3BoANTCA crnegyowmum obpasom:

° HanmeHoBaHMe obopyooBaHWUA, pasMep apeHOHbIX nnaTtexen (B COBOKYNMHOCTM — LieHa AorosBopa
apeHabl), CPOK apeHabl U HEKOTOPbIE MHbIE YCITOBUS apeHabl ONpeaensioTcs COOTBETCTBYOLWMM TapudHbIM
nnaHom Onepatopa;

° B nonb3oBaHne ABGOHEHTY NpeaoCTaBNAEeTCS akTMBUpOBaHHoOe obopynoBaHue — ABOHEHT umeeT
BO3MOXHOCTb MOMb30BaHMs 06opyLoBaHMEM TOSMbKO NP COEAMHEHMM C CMCTEMOW aBTopu3aumu JocTtyna K
Ycnyram, T.e. npu BKMHOYeHUM ABOHEHTY [ocTyna K Ycnyram, Ans MOfydeHusl KOTOpbIX Heobxogumo
obopynoBaHune. ApeHAaHasd nnaTa 3a nonb3oBaHWe obopygoBaHMeM B3umaeTcsi 3a PacyeTHbii nepuof, B
TeyeHue koToporo ADOHEHT Nonb3oBarncs Ycnyramu, Ans nony4yeHns KoTopbix Heobxoanmo o6opyaoBaHue.

° npvemka u Bo3spaT obopyaoBaHuss ABOHEHTOM OCYLLECTBMNAETCA HA OCHOBAHMU CYETA-3asBKU, B
KOTOPOM yKasblBaeTCA CepuiiHbIi HOMep 000opyaoBaHus, 4TO SABMSETCS MNOATBEPXAEHWEM nepedayu
obopynoBaHus ABOHEHTy, nNpy HeoBXOAMMOCTU OMUCLIBAKOTCH MNOBpeXAeHUs obopydoBaHusa (ecnu Takue
NUMEITCS), KOMMIEKTHOCTb 06opyaoBaHus. B noaresepxaeHne nepedayum u npuemkn obopyaoBaHusi, AGOHEHT
n npegcrtasutens Onepatopa NpoOCTaBMsAOT COOCTBEHHOPYYHbIE Mognucyn B cyeT-3asaBke. OdopMrieHHas
Taknm 06pa3om cuyeT-3asiBKa 3ameHsieT cobor akT npueMku-nepegadn o6opyaoBaHums.

MonoxeHusa HacToswmx MpaBwn, ycnosus, M3noxeHHole B TapudgpHom nnaHe Onepatopa, 1 OTMETKU B
cyeTe-3asiBke B OTHOLUEHUW apeHAbl 060pyAoBaHWsi, B COBOKYMHOCTW codepaT Bce Heobxoaumble yCnoBus
gorosopa apeHabl obopygoBaHus. lMognucaHve cuyeta-3asBkun ABOHeHTOM W npegctasuteneMm Onepartopa
ABnseTca noaTBepxaeHnem Toro, 4to CTOPOHbI JOCTUIMM AOrOBOPEHHOCTM B OTHOLUEHMM BCEX YCIOBMWN
apeHabl M 3aKmyYuMnM JOroBop apeHabl obopyaoBaHMs, NOMMEHOBAHHOIO B cyeTe-3asBke. Hukakmx MHbIX
OOKYMEHTOB B CBSA3W € apeHaon obopyaosaHus CTOPOHbI He 0hOpPMASAIOT.

3.7 ViameHeHne [loroBopa odopmMnseTcs nyTeM 3akmiovyeHUs OOMOSIHUTENbHOro CornallieHus B
NMCbMEHHON opMe, 3a WCKIYEHWEeM WU3MEHEeHWW W OOMNOofHeHun, ocyuwectensemblix CTopoHamu B
O[IHOCTOPOHHEM MopsaKke B cooTBeTCTBUM ¢ [JoroBopom, Hactoswmmu MNpasunamm vnmn 3akoHoAaTerbCTBOM
Poccuiickon ®epepaumun. 3aknoyeHnem OONONHUTENbHOMO CornaweHus B NMUCbMEHHOW dhopMe Mpu3HaeTcs
obmeH CTopoHamMu JOKYMEHTaMu, a Takke coBeplueHne ABOHEHTOM KOHKIIOAEHTHbIX OEWCTBUNA, NepeyeHb U
NopsiioK OCYLLLECTBIIEHUS KOTOPbLIX onpeaenstoTca OnepaTopom.

MpepnoxeHvem OnepaTtopa 00 M3MEHEHMU W/UNWN OOMONHEHMW (Oanee — uameHeHus) Jorosopa, B TOM
uncne Hactoawmx [Mpaeun, TapudHbIX NMaHOB, SABMSieTC  ONybnukoBaHue TekcTa WU3MEHEHWN
cooTBeTCTBYyOWEro AokymeHTa Ha Cavite Onepartopa, a Tawkke [AOBedeHMEe YKa3aHHbIX M3MEHeHun Ao
BceobLlero ceegeHus B oucax obecnyxmsaHna Onepatopa He MeHee YyeM 3a 10 (gecaTb) KaneHgapHbIX AHeN
00 AaTbl BCTYNNEHUS TakuxX U3MEHEHWI B CUny.

MpuHsaTuem ABoHeHTOM npeanoxeHus o6 nameHeHnn Jorosopa ([pasun) ABMAAIOTCA KOHKMIOAEHTHbIE
OeVcTBUS MO UCMOMb30BaHWIO W/unu onnarte Ycnyr, okadbiBaeMblx OnepaTtopomM Ha HOBbIX YCMOBWSAX, NOCne
BCTYMMEHUS N3MEHEHMIN B CUITY, @ TaKke OTCYTCTBME OTKa3a OT TakMX U3MEHEHWIA, HanpaBneHHOro AOOHEHTOM
B agpec OnepaTtopa B TeyeHue 10 (Oecstn) kaneHgapHbIX OHEW C MOMEHTa OonybnmkoBaHUs M3MEHEHUN
Oorosopa (MNpaswun).

Mpu nameHeHun [oroBopa npaBa u 06s13aHHOCTM CTOPOH CUMTAKOTCA M3MEHEHHBIMW C MOMEHTA
3aKMYEHUST COOTBETCTBYHIOLLENO OOMOMHMTENBHOMO COrnaweHusl, nMbo B criydae vameHeHus [oroBopa B
OLIHOCTOPOHHEM MopsaKe, C MOMEHTa COBepLUEHNS yripaBoMoveHHON CTOPOHOW COOTBETCTBYIOLLMX AENCTBUN,
HanpaBneHHbIX Ha n3MeHeHne Jorosopa.

3.8 ABOHeHT BnpaBe B nopsiake, NPeayCMOTPEHHOM HacToAwumu [NpaBunamu, M3MeHsTb NepeveHb
okasblBaembIx Ycnyr n/unn TapudHbein nnaH, ysegomms 06 atom Onepartopa.

3.8.1 ABOHeHT — huanyeckoe NULO MOXET HanpaBuTb OnepaTopy 3asiBneHve ob uameHeHun Ycnyr
n/vnn TapudHbIX MNAAHOB MOOLIMKU, JOCTYMNHLIMU ABOHEHTY cnocobamu, B TOM Yucre: Nno akcy, SNeKkTpoOHHOM
noyte, no noyrte, 4yepe3d JINYHbIN KabOWHET, NMYHO B odmcax ob6cnyxkmBaHuss AOOHEHTOB. AOOHEHT —
dusnyeckoe nNuLO BNpase NPoOM3BECTU U3MEHEHME NEPEYHsl OKasbliBaeMblx Ycnyr u/vnu TapudHoro nnaHa no
TenedoHy +7(499)940-40-00. 3aaBneHnss OelCTBYOT C MOMeHTa ux peructpaumm Onepatopom. B cnyuae,
ecnn And oTAenbHbIX BMAOB YCnyr AEWCTBYIOLMM 3aKoHOOATenbCTBOM NpeayCMOTPeHbl cneuunarnbHble
TpeboBaHMa K NOpsaKy WX 3akasa Wnu M3MEHEHUs, Takve OeWCTBUS OOSMKHbl ObiTb COBepLUeHbl B NOpsSaKe,
YCTaHOBMEHHOM 3aKOHOAATENbLCTBOM.

3.8.2 B cnyyae HanpaBneHus 3asBreHus no dakcy WM OMNeKTPOHHOW noyTe ABOHEHT OOSKeH
ybeanTtbcss B TOM, UTO 3asiBNeHME MonyyeHo u 3apeructpuposaHo OnepaTtopom (Ten. +7(499)940-00-00,
info@akado.ru).

3.8.3 Wcnonb3osaHue JlnyHoro kabvHeTa BO3MOXHO MNpW yCcnoBum asTopu3aumm ABOHeHTa nyTem
yKkaszaHus Homepa ABOHEHTCKOro cyeTa M crneuunanbHo HasHadeHHoro napons. foctyn B JIM4YHbI KabuHeT
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MoXeT ObITb NpegocTaeneH Ha Carite OnepaTtopa, a TakKe C NCMONb30BaHMEM OnpedeneHHbIX UHTepdencoB
(NpunoxeHun), yHKUMOHUPYOWNX B ceTu WHTepHeT. lNepedeHb OENCTBUIA, OOCTYMHbIX K COBEPLUEHWUIO B
JInuHom kabuHeTe, onpependetca OnepaTtopoM U MOXET U3MEHATbCA B OOHOCTOPOHHEM nopsake. Bce
OEeNCcTBUsI, COBEpLLEHHbIE B JINYHOM KabuHETE Mpu yCroBMM aBTOPM3aLnNN, CYNTAOTCH COBEPLUEHHBIMU NIMYHO
ABOHEHTOM.

ABOHEHT HeceT OTBETCTBEHHOCTb 3@ COXPAHHOCTb YCTaHOBMEHHOro napons K JInyHomy kabuHeTy u 3a
yObITKM, KOTOpble MOrYT BO3HWKHYTb MO MpPUYMHE nepefadn napons TpeTbuM nuvuam  wu/unu
HEeCaHKLMOHUPOBAHHOIO NCMOSb30BaHMSA Napons TPeTbUMN nNuuamm.

3.9 VIameHeHue konu4yecTBa YCnyr ocyLLeCcTBRAsieTca B AaTy, ykazaHHyto AGOHEHTOM M COrnacoBaHHY0
¢ Onepatopom. MameHeHne TapudHoro nnaHa Ha BblGpaHHyt0 AGOHEHTOM Ycnyry npousBoauTCcs C NEpPBOro
yncna KaneHgapHoOro Mecsiua, €cnv MHOe He NpeaycMOTpeHo [JOoroBopoM wnnM YCrOBUSAMM OKa3aHWs
KOHKpEeTHOWM Ycnyru.,

3.10 Onepatop BrpaBe CaMOCTOATENbHO yCTaHaBNMBaTb MepeyveHb okasbiBaeMbix Ycnyr, TapudHbie
nnaHbl, a Takke ycTaHaBNMBaTb W/ U3MEHSITb OTAENbHbIE Tapudbl HA YCnyrn, onpegensatb UHblEe LIEHOBLIE
YyCnoBus nNpefocTtaBneHvs Ycnyr, CamMOoCTOSITENIbHO (OpMUpPOBATb M U3MEHSTb MNEepevYeHb TenekaHanos
(paguokaHanoB), NpedocTaBneHe KOTOPbIX OCYLLECTBSIETCA B pamKkax BbibpaHHOro AGoHeHToM TapudHoro
nnaHa, n YaCcToTHOE pacnpeaerneHve Tenesn3noHHbIX kaHanos B Cetn AKALO.

OnepaTtop nseewaet AGOHEHTOB - PU3NYECKUX NUL, O BBEAEHUWN YKa3aHHbIX UBMEHEHMI HE MEHEE YeM
3a 10 (JecsTtb) kaneHOapHbIX OHEN OO MOMeEHTa BCTynneHwus ux B cuny Ha Cante Onepartopa, a Takke B
mMecTax obcnyxusaHusa ABOHEHTOB w/vnn 4yepes cpedcTBa MaccoBOM MHAOpPMauuu, ykadaHHble Ha Cante
OnepaTopa, B crny4ae ecnu Takas 06513aHHOCTb NpegyCcMOTpeHa AENCTBYOLLMM 3akoHO4ATENbCTBOM PO.

VHdbopMupoBaHne AGOHEHTOB — IOPUANYECKUX NUL, WHAMBWUAYanbHLIX MpeanpuHuMaTtenein’ o
BBEOEHWM YyKa3aHHbIX M3MEHEHWI NPOU3BOAMTCSA MYyTEM MUCbMEHHOIO YBELOMIIEHUS HE MeHee 4eMm 3a 10
(decaTtb) kaneHAapHbIX OHEW 0O MOMEHTa BCTYMNSEHMS U3MEHEHUIN B CUMy, €CN UHOW cnocob He cornacoBaH
CtopoHamu B [lorosope.

JononHutenbHble yBEAOMMEHUA MOFyT HanpaenATbCA WHbIM  cnocobom. OnepaTtop Bnpase
HanpaenaTe AGOHEHTaM [OMOMHUTENbHbIE U3BELLEHUS B COOTBETCTBMM C HAaCTOSALLUM MYyHKTOM, B TOM 4ucne
nytem pasmelleHns nHdopmaumm B JInyHoM kabuHeTe, NyTeM OTNpaBkM COOBLLEHUIA Ha INEKTPOHHYHO MOYTY,
TenedoH ABoHeHTa 1 Yepes cucTteMbl MrHOBEHHOIrO obmeHa coobwenuamn (“Whatsapp”, “Viber”, “Telegram” un
apyrve), MHPOpMMPOBaHUS NyTEM aBTOMaTMYeCKoro 063BoHa.

3.11 Bakniovaa [oroBop, ABOHEHT TeM CaMblM BblpaXaeT corflacne Ha nonydYeHne pekrnamHbIX
maTepuanoB ot Onepatopa, B TOM 4uChe, MO CETU 3NEKTPOCBA3W, MyTeM MNoka3a NepCcoHanu3npOBaHHbIX
peKknamMHbIX COOOLLEHMN Ha CTpaHuuax AOMEHHOro MMeHW akado.ru nepBoro, BTOPOro M MNOCNEeAyHLmX
YpOBHeN.

3.12 B cooTBeTCTBUM CO CT. 6 PeaepanbHoro 3akoHa oT 27 utons 2006 r. Ne 152-03 «O nepcoHanbHbIX
OaHHbIXx» Onepatop B UeENsiX 3aknoyeHus u/vnu ucnonHeHus [oroBopa, a Takke B Lenax cobnogeHus
OEVCTBYIOLLIErO 3aKkoHofaTenbcTBa obpabaTtbiBaeT nepcoHanbHble AaHHble AGoHeHTa c/6e3 Ucnosnb3oBaHus
CBOMX MporpaMMHO-annapaTHelx cpeacTts. [log obpaboTkon nepcoHarnbHbIX AaHHbLIX MOHMMaeTcsl nboe
Jencrtene (onepauus) Unu COBOKYMHOCTb AEWCTBMIW (Onepaunin), coBepLllaemMbliX C UCMNOMNb30BaHUEM CPeACTB
aBToMaTu3auumn unu 6e3 Ncnonb3oBaHNsa TakMx CPeACTB C NEPCOHaNbHbIMWU OAaHHBIMK, BKItoYas cOop, 3anuchb,
cucTemMaTmM3auuio, HakoneHue, XxpaHeHve, B T.4. KONUA OOKYMEHTOB, YAOCTOBEPSIOWMX JIMYHOCTb, YTOYHEHME
(obHOBREHME, W3MeHeHWe), u3BMeYeHne, uCnonb3oBaHue, obesnuuvMBaHue, OMNOKMpOBaHWe, yAaneHue,
YHUUTOXEHWE NepCoHarnbHbIX OaHHbIX.

O6paboTka nepcoHamnbHbIX OaHHBIX OCYLLECTBMSETCS B LIENAX UCMNONHeHust [loroBopa, B TOM 4ucne
ansa uenen aboOHEHTCKOro, CEepPBUCHOrO M CNPaBOYHO-UHAOPMALMOHHOrO obcnyxuBaHnss ABOHEHTa, B T.u.
BKITHOYEHUSI B JaHHble AN MHAOPMaLMOHHO-CNPaBOYHOro 0OCNyXMBaHUSA, OKa3aHUsA eMy YCIyr, HepaspbIBHO
cBsizaHHbIX ¢ Ycnyramy OnepaTopa, B3biCKaHUs [eOUTOPCKOM 3ad0MMKEHHOCTM 3a YCNnyru, XpaHeHus
[loroBopoB 1 [OrOBOPHOM JOKYMEHTALUMUN, B MHbIX LIENSIX, HEPa3pbIBHO CBA3aHHbLIX C UCMoNHeHvem Joroeopa, a
Takke Ans cobnogeHnss OnepatopoMm TpeboBaHWW AelcTByloLEro 3akoHogaTtenbctBa. O6paboTka
nepcoHarbHbIX JaHHbIX OCYLLLECTBIISIETCA C MOMEHTA 3akntoyeHns [JoroBopa 1 40 npekpalleHns 0b6sa3aTenscTs
CtopoH no [oroBopy, a Takke OO WCTEYEHUS CPOKOB XPaHEHWUs MepCOHalbHbIX AAHHbIX W MNEPBUYHBIX
[OKYMEHTOB, YCTaHOBIEHHbIX 3akoHogaTtenbcTBOoM. B cnydae, ecnu Onepatop nopy4daeT o6paboTky
nepcoHanbHbIX AaHHbIX ABOHEHTa TpeTbemy nuuy B LEnsx 3akmoveHus u (unu) ucnonHenus [orosopa,
CTOPOHOWN KOTOporo sBnsetcss ABOHEHT, u (MM) B UensX OCYLWEeCTBIEHMS MpaB U 3aKOHHbIX MHTEPEeCOoB
OnepaTtopa unu AGOHeHTa, cornacue AGOHEHTa Ha 3TO MOopyvyeHMe, B TOM 4uClle Ha nepegady ero

! Nanee no TekcTy MMpaBun MoHsiTue ABOHEHT — IOPUAWYECKOE NULO MOApasyMeBaeT Takke M ABOHEHTa — WHAVBUOYanbHOrO
npeanpuHuMaTtens
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nepcoHarnbHbIX OaHHbIX TAKOMY TpeTbeMy nuuy, 06pa60TKy nepcoHarbHbIX AAaHHbIX TAKUM TPETbUM JULIOM B
COoOTBEeTCTBMMU C nopyyeHnem Onepartopa, He TpebyeTcs.

4, NOPAAOOK NMNOAKNMIOYEHNA N OKA3AHUA YCIYT

4.1 Bo3amoxHOCTb oOkasaHus Ycnyr «AKALO Tenekom» onpegensietca HanuMunem TexXHUYEeCcKom
BO3MOXHOCTW NpefoCTaBneHnst YCnyr, B TOM YUCIIe HanM4MeM 1 XxapakTepucTmkamm umetowmxcs y AGoHeHTa
ABOoHeHTCcKoro obopygoBaHus n/mnu ABOHEHTCKOIM ceTu, JOMONHUTENBLHOro obopyaoBaHuMs, obecnevmBaroLLero
coefIHeHMe C CUCTEMOWN aBTopuU3auumn JocTyna K Ycnyram.

Mprvem n npocmoTp nporpamm LMEPOBOro MMAATHOMO TENEBUAEHUS BO3MOXEH TOMbKO MPU HanmuMyuu
KapTbl 4OCTyNa, yCTaHOBINEHHOW B TENEBU3MOHHOM ToHepe aboHeHTa unm Cl+ moayne. Kaxgas kapTta goctyna
HacTpamBaeTCs Mo KOHKPETHbIN LUMEPOBOM TENeBU3UOHHbIM TioHep unu Cl+ Moaynb, YCTaHOBIEHHbIW Yy
ABoOHeHTa, M He MOXeT ObITb ucrnonb3oBaHa C Apyrum TioHepom unu Cl+ mogynem 6e3 OONONHUTENbHON
HaCTpOnKM obopyaoBaHus.

4.2 [o 3aknoyeHmnsa Jorosopa Onepatop Ha OCHOBaHWM MOAAHHOrO emy noTeHuuanbHbiM aboHeHTOM
3asBMNeHNsi, NPOBOAUT MPOBEPKY HaNMUUSA TEXHUYECKOM BO3MOXHOCTW OkasaHusa Ycnyr. [loTeHuunanbHbIN
aboHeHT B cryyae HeobxoamMmMocTu ob6s3aH NMpedocTaBuTb YNOMHOMOYEHHbIM nuuam OnepaTtopa JOCTyn B
MomewieHusa B cornacosaHHoe CTOpOHaMu BpeMs B LENAX pPeLleHnss BONpoca O TEXHUYECKON BO3MOXHOCTU
npegocTasneHus focTyna K Ycnyram.

4.3 OkasaHve Ycnyr «<AKAOO Tenekom» HaudmHaeTcs MOcne BbINOMHEHUSA paboT Mo MOAKMOYEHUIO
AboHeHTckon ceTn n ABoHeHTckoro obopyaoBanus k Cetn «AKAOO» wu/unu nogknioveHmto Yenyr «AKALO
Tenekomy. MogknioveHne k Cetn «AKALO» nponsBoanTCs B CPOKK, COTNacoBaHHbIE NPW 3aka3e Ycnyr Mexay
Onepatopom u AbBoHeHTOM. [loaTBepxaeHmem dakTa BbINOMHEHMS YKa3aHHbIX paboT M AaTtbl Hadana
oKasaHusa Ycnyr aBnsetca cyet-3asiBka Ansd ABOHEHTOB — (OU3NYECKMX NUL, U aKT Havana okasaHus Ycnyr ons
ABGOHEHTOB — HOPUANYECKUX UL,

Mpn camocToATenbHOM noaknioveHnn Ycnyr AGOHEHTOM AaToW Hayana okasaHnus Ycnyr sensetcs
[aTta aktuBaumm cooteeTcTByloWMX Yenyr AboHeHTy B ACP Onepartopa.

4.4 He nosgHee 3 (Tpex) pabounx gHen ¢ MOMeHTa 3aknioyveHuns [Jorosopa u BbIMONHeHUs paboT no
NOAKIIOYEHN0 (ecnn nHoe He npepycmoTtpeHo [JoroBopom) ABOHeHT o6si3aH BHeCTM Ha ABOHEHTCKMIM cuyeT
nnatexu 3a BbIMNOMHEHHble paboTbl, NpuobpeTeHHoe obopydoBaHWe W 3aka3aHHble Ycnyru. Ha MomeHT
Hayana okasaHusi cooTBeTCTByHLWMX Ycnyr 6anaHc AOOHEHTCKOro cyeTa [OImkeH ObiTb JOCTaTOYHbIM A4S
onnaTbl Ycnyr.

4.5 Mo 3aka3y AboHeHTa Onepatop MOXET BbIMOMHUTL paboTbl NO Npoknagke ADOHEHTCKOW CeTw.
PaboTbl nognexart pononHuTensHon onnate AGOHEHTOM B COOTBETCTBUM C Tapudamu, YCTAHOBMEHHLIMM
Onepatopom, ncxogd us obbema NPOBOOUMBIX MOHTaXHbIX paboT. [Npyn aTom ABGOHEHT cornawaeTcsi, YTo
Onepatop ocyuwectBnseT opraHu3aumio ABOHEHTCKOW CeTu MO [JOCTYMHOM MOBEpPXHOCTU CTeH/nona.
MoaTtBepxaeHneM akTa BbINOMHEHUSA yKasaHHbIX paboT M AaTbl Hayana okas3aHus YCnyr SBMAseTcsa cueT-
3asBka Anst ABOHEHTOB — U3NYECKMX NULL M AKT Havana okadaHus Ycnyr ons AGOHEHTOB — HOPUAMYECKNX NUL,
MHOUBMAYaAnNbHbIX NpegnpuHUMaTenen.

45.1 TapaHTUIHbIN cpoK Ha paboTbl MO Npoknaake ABOHEHTCKOM ceTn cocTaBnseT 14 KkaneHaapHbIX
[OHel ¢ gaTbl BeINOSHEHUs1 paborT.

OnepaTop ocBoboXaaeTcs OT 0693aHHOCTM OCYLLECTBNSATL rapaHTMHOe obcnyxnBaHne AGOHEHTCKON
CeTu, ecnn HeMcnpaBHOCTb BO3HUKNA:

° B pesynbTaTe MEXaHW4YeCcKoro noBpexXaeHUs anemMmeHToB ABOHEHTCKOW ceTu;

o BCMEACTBME CaMOCTOSITENbHOIO n3aMeHeHnss AGoHeHTOM ABOHEHTCKON ceTu;

°© B pesynbTate nogkmnoyeHnss Kk AOOHEHTCKOM CeTu YCTPOWCTB, He npedHas3HayeHHbIX Ans
nonydexus Ycnyr;

° MO NPUYMHE OTKIIOYEHUST U/MnNn cbosi INEKTPONUTaHUSA Ha TeppuTopun ABOHEHTa;

o B cnyyae noBpexaeHuss ABOHEHTCKOM CeTM B pesynbTaTe noxapa, 3aTOMNeHUs, CTUXUAHOIo
0encTBus, XULLEHUS M/MNN YMBILLNIEHHOTO NOBPEXAEHNS;

o B cnyyae HecobnogeHns AGOHEHTOM Mep anekTpobe3onacHoOCTy.

B cnyyae opraHusaummn Onepatopom nocrnerapaHTUNHONO, HerapaHTUMHOIO PEMOHTAa U 0B6CMYXMBaHWSA
paboTbl NPOM3BOAATCA MO ASNCTBYIOWUM Ha 3TW BUAbI paboT pacueHkam OnepaTopa.

4.6 Ob6g3aHHOCTb No HacTporike AboHeHTCkoro obopyaoBaHua BosnaraeTcs Ha ABOHeHTa, ecnu nHoe
He npefycMoTpeHO cornaweHnem mexay Onepatopom u ABoHeHToM. Ecnm ansa nonyyenuns Ycnyr «AKAOO
Tenekom» TpebyeTca ycTaHOBKa [OOMONMHUTENbLHOrO obopydoBaHWs, KapT AOcTyna, TO €ro YCTaHOBKa,
HacTponka W COOTBETCTBYWOLWAA HacTpovika ABOHEeHTCKOro 06opyaoBaHUS MNPOU3BOAUTCA TEXHUYECKUMMU
cneunanuctamm OnepaTopa B cooTBeTCTBUM € Tapudamu OnepaTopa.

4.7 B TOM cniyyae, ecnu y AbGoHeHTa umeeTcs cobctBeHHoe obopypoBaHue, Heobxogumoe Anst
nonydennss Ycnyr «AKAIOO Tenekom», Onepatop He HeceT OTBETCTBEHHOCTM 3a Haanexalilee
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PYHKLMOHMPOBaHUE AaHHOro obopydoBaHWS U KavyecTBO MNoNnyvyaeMbiX MOCPEeACTBOM 3Toro obopyaoBaHus
Ycnyr. B cnyyae ecnu no xenaHuto AboHeHTa k Cetn «AKALO» noakntovaetcs cywiecteyrowas y AboHeHTa
pasBoaka (cMoHTupoBaHHasa He Onepatopom), OnepaTop rapaHTMpyeT Haanexallee Ka4ecTBo YCnyr TONbKO B
Touke npucoeanHeHns AboHeHTckom cetn k Cetn «<AKAOO».

4.8 OnepaTop MOXeT 3a nnaTy npegoctaBuTb ADOOHeHTYy obopyaoBaHue, Heobxogumoe Ans
nonyyeHns Ycnyr, B COOTBETCTBMU C Tapudamm Onepartopa.

4.9 TapaHTUIAHbIA CPOK Ha obopyaoBaHue, NpuobpeTeHHoe ABoHeHToM Yy Onepartopa, cocTaBnsieT 12
MecsiLieB, Ha KOMMMeKTyLwme — 3 Mecsaua, C MOMeHTa nepegayn obopynoBaHusa ABGOHEHTY.

Ecnu npu HopmanbHOW akcnnyaTaumvM obopynoBaHusi, npuobpeteHHoro y OnepaTopa, B TeyeHue
rapaHTUAHOTO Cpoka ODHapyxaTca AedeKkTbl B KOHCTPYKUUW, Matepuanax, KOMMMEeKTylwux unm cbopke,
Onepatop, MO CBOEMY YCMOTPEHUIO OTPEMOHTMPYET WU 3aMeHUT 00OopyaoBaHWE/KOMMMEKTYOWMe Ha
aHarnoru4Hoe.

[MapaHTMa npegocTaBnsieTcs TONbKO Mpu npeabsBneHun ABOHEHTOM noanexallero 3aMeHe/peMOHTY
obopynoBaHusa NMHO KOMMMAEKTYOLLUX.

[daHHasa rapaHTua He pacnpocTpaHAeTCs Ha HEUCMNPaBHOCTU, BO3HUKLLME B pe3ynbTaTe HOpMarbHOro
usHoca oOoOpyooBaHMA, a Takke HenpaBunbHOro obpalweHns ¢ obopyaoBaHveM, BKMKOYasd, HO He
OrpaHn4MBasiCb, WUCMNONb3oBaHWe O0OOpPyAOBaHUS HE MO HA3HAYeHU W C HapylweHWeM pyKOBOACTBA
nonb3oBaTtens. B yacTHoCTW, JaHHas rapaHTus He pacnpocTpaHsieTcs Ha:

o pgedekTbl, BO3HMKILIME B pe3yrnbTaTe BO3OENCTBMS MOJHWM, BOAbl, OMHsi, BOEHHbIX OEWCTBUW,
06LLEeCTBEHHbIX BECNOPSAKOB MM UHBLIX MPUYUH, OTHOCSLLMXCS K pa3psigy opc-MaKopHbIX;

o obopydoBaHWe, Ha KOTOPOM 3TUKETKa C CepuriHbIM HOMEPOM MOBPEeXAeHa, ucnaykaHa,
OTCYTCTBYET, NUBO HeunTaema;

o gedekTbl unm noBpexaeHus, BO3HUKLLME B pesynbTate HenpaBuWITbHON
TpaHCNOPTUPOBKM/Neperpyskn nnn usnyeckoro BO34encTBuUs;

o obopydoBaHuWe, KOTOpOEe MNPOAOIDKaNo 3JKCNIyaTMpoBaTbCA C HEYCTPaHEHHbIMM HegocTaTkamu
(HeucnpaBHOCTAMU), NMMOO HEMCNPABHOCTU B KOTOPOM BO3HUKMNW BCIEACTBUE TEXHWYECKOro OGCHyXMBaHMS
W PEMOHTA NMUAMU UMW OpraHn3aumsamMmn, HeynosHoOMoYeHHbIMY OnepaTopoM;

°  BHewHuWe gedexTbl, BO3HMKLLME B NpoLecce aKcnnyaTauum obopyaoBaHus;

°  HEeWCNpaBHOCTW, BO3HWKWIME B pe3ynbTaTe YCTAHOBKM [OMOMHUTENbHbIX KOMMOHEHTOB,
Mogudvkaumm obopydoBaHUA WM YCTAHOBIIEHHOTO Ha HEM MNporpaMMHOro obGecneyeHusi, pPeMOHTa
obopynoBaHusa nMuamu, He YnonHomoYeHHbIMu OnepaTopom;

°  HeWCcrnpaBHOCTW, BO3HUKLWIME B pe3ynbTaTe UCMOMb30BaHUS KOMMNMEKTYOLWMX NMbo akceccyapos,
KOTOpble HE ABMSHTCHA U3rOTOBMEHHBIMW CNELMANbHO ANA AaHHOro o6opyaoBaHus;

o 0obopygoBaHWE C NOBPEXOEHHON MIOMOON.

B cnyyae opraHunsauumn Onepatopom nocrnerapaHTUNHOIO, HerapaHTUNHOIO PeMOHTa N 06Cny>XMBaHNS
paboTbl NPOM3BOAATCA MO AENCTBYOLWMM Ha 3TK BUAbI paboT pacueHkam Onepartopa.

4.10 KapTta poctyna sBnsetca cobcTBeHHOCTb0 OnepaTopa, KOTOpbI B Uensx 3awuTbl Ycnyr ot
HerneranbHOro UCMonb30BaHMs (B3roma kapT AOCTyna), BrpaBe oTka3aTb B Bbiaye KapTbl B Cryyasix 4acTou
3aMeHbI/MoNyYeHns KapTbl JOCTyNa, B NOpsAKe U Ha YCroOBUAX, onpedeneHHbIX pernameHtamu Onepatopa.
3ameHa kapTbl gocTyna, noBpexaeHHon AGOHEHTOM, MPOU3BOAUTCA 3a NnaTy B pasMepe, YCTaHOBIIEHHOM
Tapudamm Onepartopa.

ABOHeHT 00si3aH BepHYTb KapTy goctyna Onepartopy npu nNpekpalieHWyM Monb30oBaHus ycrnyramu
uncpoBOro NMaTHOro TeneBuMAeHWs Mo foOOMy OCHOBaHMIO, B Cry4ae HeoOGXOOUMOCTU 3aMeHbl KapThbl
JocTtyna, a Takke no tpebosaHuto OnepaTtopa B MECAYHbIN CPOK C MOMEHTA Takoro TpeboBaHus.

B cnyyae HeBo3BpaTta KapTbl gocTtyna no TpeboBaHuio OnepaTopa, Nnnbo Bo3BpaTa HepaboTatoulen
unu noBpexaeHHon kKapTel goctyna, Onepatop BnpaBe notpeboBate oT ADOHeHTa onnaTtbl wTpada B
pa3smepe, ycTaHoBMNeHHOM Tapudamu Onepartopa.

4.11 NameHeHne nnu nepemMeLleHne CMOHTUpOBaHHOM ABOHEHTCKOM ceTw, BKI4as obopygoBaHue,
npoussoautca Onepatopom no 3anpocy ABOHEHTa B COOTBETCTBMM C AeNcTByOWMMN Tapudgamm OnepaTopa.

4.12 Onepatop NpefoCTaBnsieT YCryru CBSA3M KPYIMOCYTOYHO, exenHeBHO, 06e3 nepepbiBOB, 3a
UCKIMOYEHEM MpoBefeHnst ¢ cobrnogeHneM TpeboBaHU OEeNCTBYIOLEro 3akoHoAaTenbCTBa HeobxoanMbIxX
PEMOHTHBIX W MpodunakTnieckmx paboT. TexHudeckne TpeboBaHMSA M 3HAYEHMsI MoKasaTernen KadecTBa
okasaHusi ycnyr «AKAO Tenekom», B COOTBETCTBUU C KOTOPbLIMW OKa3blBalOTCH YCIyrn CBA3MW, NpuBedeHbl B
MpunoxeHun kK HacToswmM MNpaBunam.

4.13Tpn BO3HMKHOBEHMN HEUCNPABHOCTEMN, MNPENnSTCTBYOLWMUX MNOMb30BaHWIO Ycnyramu, ABGOHEHT
nodaeT COOTBETCTBYLLYIO 3asiBKy Onepatopy (4epe3 Cant Onepatopa, JInyHbin kabuHeT, no TenedoHy, B
odmnce obcnyxmBaHua u T.n.). B cnyyae ecnu HeMcnpaBHOCTb Bbi3BaHa KPYMHOW aBapuen Ha CeTu CBA3M
OnepaTopa, 3aTparvBawollen 6onee ogHoro AGOHEHTa (aBapuss Ha MarucTpasbHbIX JIMHUAX, CTAHLUOHHOM
obopygoBaHuM 1 T.1.), Onepatop He3aMeanMTENbHO NPUCTYNaeT K NUkBMAauuu asapun. B atom criyyae npu
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mMaccoBoM obpaileHun AboHeHTOB Onepatop BnpaBe BMecTo dumkcaumm obpaiieHun ABGOHEHTOB
ucnonb3oBaTb aBTonHOPMaTop, KOTopbin 6yaeT npegoctaBnate ABOHeHTamM HeobxoamMy MHopMaLmio.

4.14Onepatop He HeceT OTBETCTBEHHOCTM 3a HeJgocTaTtkm YCnyr, BO3HMKLIWE BCReacTBue
ucnonb3oBaHna AGOHEHTOM HEWCMNPaBHOro, He OTBEYaloLlero YCTaHOBIEHHbIM TpeboBaHUAM ABOHEHTCKOro
obopynoBaHusa, nnbo ABOHEHTCKOro 00OpyAOBaHUA, KOTOpOe ObINo M3MEHEHO unuv moamduumpoBaHo Ges
cornacoBaHusi ¢ npoussogutenem n OnepaTopoM. Ecnu ans nonyyeHus Ycnyr ncnonb3yetca ADOHEHTCKoe
obopynoBaHue, koTopoe TpebyeT aHeprocHabxeHus, Onepatop He HeceT OTBETCTBEHHOCTU 3a NepepbiBbl B
OKasaHuu YCnyr, Bbi3BaHHbIE OTCYTCTBUEM, NepebosiMn B TaKOM 3HEPrOCHaGXEHNW.

4.15Onepatop MOXET MpPUOCTAHOBWUTb OKasaHWe YCnyr B Criydae BO3HWKHOBEHWUS aBapUHbIX
CUTyauun, NpensaTcTBYIOLLMX AanbHEWWeMy oOKasaHulo YCnyr, a Takke Mnpyv HeobXxooumocTu MnpoBedeHus
OPYIMX PEMOHTHBIX W/nnu npodunakTmyeckux paboT, paboT No pekoHCTpyKuun (MogepHuaaunm) cetn. Cpoku u
NnopsiAoK YCTpaHEHMs HencnpaBHoCTeN B ceTu cBAsn Onepartopa, NPensiTCTBYOLLUX NONb30BaHUI0 Ycnyramu, a
TakkKe CPOKN NPOBeAEHUS UHbIX paboT goBoaaTcs Ao ceeaeHns AGOHEHTOB B odhucax obCcnyxmBaHua, a Takke
MOryT pacnpocTpaHATbcst OnepaTopom nHbiMu cnocobamu, B ToM Yucne Ha Cante OnepaTopa.

4.16 Onepatop BnpaBe B OLHOCTOPOHHEM MOPsiAKE MPUOCTAHOBUTL OKasaHue Ycnyr B nopsigke,
npeaycCMOTPEHHOM OeWCTBYIOWMM 3akoHogaTtenbcTBoM Poccuiickon ®depepaunn, B Cryvae HapylleHus
ABoHeHTOM TpeboBaHWI, yCTaHOBMEHHbIX HacTosAwmmmn [Npasunamun, [JoroBopom, B TOM 4YMChe HapyLUEHWs
CPOKOB onnatbl Ycnyr, a paBHO npu HecobnogeHnn AGOHEHTOM HOPMAaTMBHBLIX MPABOBbLIX aKTOB B 06racTtu
CBS131 - BMNMNOTb A0 YCTPAHEHWS HapyLUEHUNA.

MpuoctaHoBneHne Ycnyrm MOXET MNpoUCXoauTb Mo ycMoTpeHuto OnepaTopa ¢ nwobon Aaathbl
PacueTHoro nepvoga. B Tom cnyyae, ecnv npuocTaHoBNeHne Ycnyru npoucxoauT nocne Hadvana PacuyetHoro
nepuoga, To aboHeHTCKaa nnarta 3a 3ToT nepuog B3vMaeTca ¢ ABOHeHTa — PU3MYECKOro nuua B MOMHOM
pasmepe, B cyeT BO3MelleHnsa pacxogoB OnepaTtopa, CBsi3aHHbIX C UCNONHeHuem [JoroBopa, ecrim MHOe He
NpeayCMOTPEHO YCMOBUAMM OKasaHWs KOHKpeTHou Ycnyru. [Ona Bo3obHoBneHus okasaHus Ycnyr ABGOHeHT
005a3aH onnatuTb 3a40/MKEHHOCTb (ECNN TakoBas MMEETCH), BHECTM abOHEHTCKYH0 nnaTy, OCYLWEeCTBUTb UHbIE
nnaTexwu, ecnu 3To NpeaycMoTpeHo Tapudammn Ha paboTbl u yecnyrn Onepartopa.

OkasaHve Ycnyr Bo3obHOBRsieTCs nocrne yctpaHeHnss AGOHEHTOM OOMyLUEHHbIX HapyLleHWA, B TOM
yncne onnatbl chopMMpoBaBLLENCS 3a80/KeHHOCTH neped OnepaTtopom.

4.17B cny4ae obpasoBaHus 3adormkeHHocTM ABoHeHTa nepep OnepaTopoM 3a Oka3aHHble YCnyru
Onepatop BnpaBe oTkMo4MTb MomelleHne ABoHeHTa oT ceTu (MyTeM oTcoeauHeHus ADOHEHTCKOW CeTu OT
Cetn «AKALO»). B atom cnydyae AOGOHeHT obsi3aH obecneuntb Onepatopy [OCTYyN K MECTy CoeavHEeHUsi
AboHeHTckon cetn u Cetn «AKALOO». lMoBTopHoe noakntoveHne k Cetn «AKALO» npoussogutcsi Mo
3agBneHnto AGoHeHTa nocrie onnatbl ADOHEHTOM MMEKLENCA 3a40IPKEHHOCTU M MOBTOPHOIO NOAKMYEHMUS
no Tapmndam OnepaTopa. [lata nogkntoveHus cornacosesiBaeTcs mexay A6oHeHTOM 1 OnepaTopom.

4.18 OkasaHne Ycnyr «AKAOO Tenekom» npekpallaeTcss B crnydae npekpaiwieHms [orosopa no
nobomy ocHoBaHuto. lMpu npekpaiieHmn [oroBopa AGOHEHT 00si3aH NpefocTaBUTb LOCTYN COTPYOHUKAM
OnepaTtopa B NomeLLeHre B 3apaHee CornacoBaHHOE BPeMsi U He npensaTcTBoBaTb Onepatopy B BbINOMHEHUN
paboT no otknoveHnto AboHeHTckon ceTn oT Cetn «AKALO».

5. OBA3AHHOCTU U NMPABA OMNMEPATOPA

5.1 Onepamop npuHumaem Ha cebs ciedyroujue obss3amenbcmeaea:

5.1.1 npepocTtaBuTb AOOHEHTY nNpu 3aknoyeHun [oroBopa HeobXooumMytd U OOCTOBEPHYH
WHpopmaumo 06 Ycnyrax, ux nepevyHe u npaBunax okasaHusi, TapudHbIX NnaHax, Nnopsiake M yCrioBUsIX
onnaTbl YCNyr, UHble CBEAEHWS, CBA3aHHbIE C Ycnyramu, MHOPMaLMio, HeOOXoAMMy0 Ons 3aKIO4YeHUs U
ucnonHeHna [Jorosopa,;

5.1.2 HayaTb okasaHwe Ycnyr AGOHEHTY Mpu HaNMuun TEXHUYECKON BO3MOXHOCTU B T€YEHUE CPOKa,
yCTaHoBMeHHoro [lorosopom, HacToswmmu MNMpasunamy;

5.1.3 okasbiBaTb ABGOHEHTY Ycnyrn, COOTBETCTBYHOLIME TpeboBaHUsaM JeuncTByoLlero
3akoHogartenbcTBa Poccuiickon ®epepauun, ycnosusam nuueH3un, [lorosopa, Hactoswmx MNpaswun;

5.1.4 cobniopgaTe ycTtaHoBneHHble OnepaTopoM CpOKM W MOPSAOK YCTPaHEHMS HeucnpaBHOCTEMW,
NPEnaTCTBYHOLLMNX NOSIb30BaHNIO YCnyramu;

5.1.5 ocyuwecTBnATb rapaHtuiHoe obcnyxuBaHue  ABGOHeHTCkom ceTm n  obopydoBaHus,
npuobpeteHHoro y OnepaTtopa M ycTaHoBMAeHHoOro cneuwanuctamm Onepartopa. [Mopsgok rapaHTURHOIO
obcnyxuBanust Cl+ mogynsa AKALO onpeferneH ycnoBusiMm NpegocTaBeHns ykazaHHOro o6opyaoBaHus;

5.1.6 uHdopmmpoBaTb ADOHEHTOB 00 M3MEHEHUsIX B MOpsiAKe okKasaHus U onnatbl Ycnyr, pabor,
nponssognMbix OnepaTtopom, He MeHee YeM 3a 10 gHen Jo BBEAEHUS TaKMX U3SMEHEHUN;

5.1.7 opraHu3oBaTb GecnnaTtHoe W KpyrioCcyTOYHOE KOHCYMbTMPOBaHME MO BOMpOCaM MOfb30BaHUS
Ycnyramum u pacyeTtoB 3a Ycnyru, B T.4. NPeAoCTaBnsaTb MHGopMaumio 0 Tapudax Ha Ycnyrm M COCTOSHMM
ADBOHEHTCKOrO CcYeTa;
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5.1.8 npuvHMMaTb HeobxoauMMble OpraHW3auWoOHHblE Mepbl AONnS 3aliMTbl NepcoHanbHbIX AaHHbIX
ABOHeHTa 1 cobntoaaTth MHble YCTaHOBIEHHble TpeboBaHMs k obecnevyeHnto KoHUaEeHUManbLHOCTU cBeaeHNIA
06 ABGoHeHTE.

5.2 Onepamop umeem npaeo:

5.2.1 onpegenATb YCrOBWSA OKa3aHUsA YCRyr, BbIMOMHEHUs paboT, B TOM 4yncne TapudHbIX NNaHoB,
NoCcpeacTBOM BBeAEHWst HOBbIX TapudHbIX NNaHoB, YCnyr u (Unu) BHECEHUS M3MEHEHUS B OeNCTBylOLIMe
ycnoBusl okazaHus Ycnyr, TapudHble nnaHbl B TpegyCMOTPEHHOM HacTosAwmMuy [NpaBunamy nopsigke;

5.2.2 camocTtodATenbHO hOpMMpOBaTb YacTOTHbIA MNaH Ans AOCTaBKU CUrHaNoB TENEeBM3UOHHbIX
KaHaroB 1 NopsiAok ux paccrtaHoBkn B Cetn « AKALLO»;

5.2.3 npuvocTaHOBUTbL OKa3aHwe Ycnyr B chy4yasx W nopsigke, MNpeayCMOTPEHHbIX HaCTOSALWMMMU
MpaBunamu nnn JJoroBopom;

5.2.4 HanpaBnsTb AOOHEHTY lopuaMYEeCKUE 3HaYMMble COODOLLEHNS, CBA3aHHbIE C BO3HMKHOBEHMWEM,
M3MEHEHMEM WNWN MpekpalleHeM o00s3aTenbCTB, OCHOBaHHbIX Ha [loroBope, cneaywowummn crnocobamu:
pa3meLleHve B ceTn MiHTepHeT Ha Calite OnepaTopa; pa3melyeHve B JInyHoM kabnHeTe ADOHEHTA; TEKCTOBbIE
N ronocoBble cOO6LEeHNA No TenegoHHOMY HOoMepy, ykasaHHOMY ABGOHEHTOM B KayeCTBE KOHTAKTHOro, a
Takke BblaeneHHoro AGoHeHTy OnepaTopoM B LENAX OKasaHwust ycnyr TenedoHHOW CBs3W; coobLleHMs Ha
agpec 3MNeKTPOHHOW MoYThI, yka3aHHOW ABOHEHTOM B Ka4eCTBE KOHTAKTHOrO, a Takke BblaeneHHoro AGOHEHTY
OnepaTtopom npu okaszaHum ycnyr goctyna k cetu MHTepHeT; coobLeHns nocpeactBomM hakCUMUIbLHON CBA3N
Ha HoMep, yka3aHHbIi AODOHEHTOM B KAQ4E€CTBE KOHTAKTHOTO;

5.2.5 oTkasaTb B Bblgade/3ameHbl KapTbl [OCTyna B CryyasiX, OMNpPederieHHbIX HaCTOoALWMMU
MpaBunamu; notpeboBaTb Bo3BpaTa kapTbl 4OCTYNa, Bbl4aHHONW ABOHEHTY, ecnu nepuog HenpeaocTaBneHus
ycnyr umdpoBoro niaTHOro TeneBuaeHns aboHeEHTY (BHE 3aBMCMMOCTU OT OCHOBaHMWIA) cocTaBun bornee Tpex
MecsILEB;

5.2.6 BecTu 3anucb pasroBopa AGOHEHTa U cneumanicTa KOHTakTHOro ueHtpa Onepartopa C Lenbio
dmkcaLuumn nameHeHns Habopa Ycnyr, npeabsaBNeHUs NPETEH3NI, @ Takke NHON MHdOpMaLmK;

5.2.7 gononHWTENbHO Mcnonb3oBaTb AN MHGOpMUpoBaHMs AOOHeHTa (B TOM u4ucne Ans
peknamupoBaHua ycnyr AKALO) paccbinikn cmc-coobLieHun, TenedOHHYI0 CBA3b, CUCTEMbI MIHOBEHHOIO
obmeHa coobueHuamu (“Whatsapp”, “Viber”, “Telegram” n gpyrue).

5.2.8 B uenax 3aWuTbl MHTEpecoB ApYrux ADOHEHTOB M COOMIOAEHUS rapaHTUiA KadecTBa OKasaHWs
Ycnyr «AKAOO Tenekom» npyvocTaHaBnuBaTb, OrpaHNYMBaTh UNW Npekpawatb okasaHue YCnyr unm nx 4actu
oTaenbHbIM ABOHEHTaM B criyyasix, €Crnv Ux AeNCTBUSA BMEKYT (MOryT NoBreYyb) 3a cobow yxyalweHue kadecTBa
okasaHusa Ycnyr gpyrum AGoHeHTam. lMpu okaszaHum Ycnyr «<AKAOQO Tenekom» Onepartop NpvHUMaeT Mepbl
ans obecneyeHns Haanexallero KadecTBa Ux npegoctaenenvs scem AboHeHTam Cetu « AKALO»;

5.2.9 pacToprHyTb [JoroBop B OAHOCTOPOHHEM MOPSAKE B CriydasiX, MpegyCMOTPEHHbIX HACTOALUMMU
MpaBunamu nnn JoroBopom.

6. OBA3AHHOCTU U TIPABA ABOHEHTA

6.1 A6oHeHmM 06s13aH:

6.1.1 ocyllecTBnATL CBOM NpaBa kak ABOHeHTa nu4Ho Nnbo Yepes NpeacTaBUTENs, OENCTBYHOLLETO
Ha OCHOBaHWM 3aKoHa WM [OOBEepeHHOCTW. Bce [OeWcTBUsl, COBEPLUEHHbIE C WCMONb30BaHMEM CMocoOoB
noeHTuukauum, yctaHosneHHbix OnepatopoM, B TOM yucrie nocne uaeHtudgukaumm Ha Carnte Onepatopa,
NponaeHHoON B nopsigke, onpegeneHHom OnepaTtopom, CHMTAKTCA NPOU3BEAEHHBIMU OT MMEHU U B MHTEpecax
AboHeHTa.

6.1.2 npepoctaBuTb Onepatopy Heobxoaumble M [OOCTOBEPHble cBeaeHuss o cebe B obbeme,
npegycMOTPEHHOM  OEeWCTBYIOLWMM 3akoHogatenbCcTBOM Poccuiickon ®egepauum, M nNoaTBepanTb  UX
OOKyMeHTanbHo,. B cnyyae naMeHeHus hamunumn (MMeHW, oT4ecTBa) U MECTa XUTENbCTBA, HAaMMEHOBAHWS
(dbupMEHHOTO HaMMEHOBaHWs) U MecTa HaxOXOeHWsi, yTpaTe npaBa BnageHusl W/wunu nonb3oBaHUsA
MomelwieHnem ABGOHeEHT 06si3aH B TeudeHne 60 (wecTugecaTn) OHEN nocne TakMX WU3MEHEHWI COoobLNTb
Onepatopy HOBble JAHHbIE;

6.1.3 yctaHoBUTL ABOHeHTCKOoe obopynoBaHMe, oTBevalowee TpeboBaHNAM OEVCTBYIOLLENO
3akoHogaTtenbctBa Poccuiickon degepaumm M nosBongdwollee nonyyaTb YCNyru;, MCNOMNb30BaTb TOMNbKO
cepTuduLmnpoBaHHoe obopyanoBaHmne 1 NUUEH3NOHHOE NporpamMmmMHoe obecneveHne npu nonydeHun Ycnyr, npu
3TOM B Cny4yae HecobniogeHns ykasaHHoro ycrnosus, AGOHEHT HEeCET pUCK HacTynneHus HebnaronpusaTHbIX
0N Hero nocrneacTBUN, B TOM YUCHE CBSA3aHHbBIX C BO3MOXHOCTbIO NMOCTOPOHHEro NoaknioveHus; cobnoaatb
npasuna akcnnyatauum obopyaoBaHus, KapT 4OCTyna, B TOM uncrne cobnogate Mepbl anekTpobe3onacHoCTy;

6.1.4 obecneuntb 6GecnpenaTCTBEHHbIM [OCTYN W conpoBoxaeHue paboTHukoB Onepatopa
(ynonHomoueHHbIx OnepaTopom nuu) And BbiNONHeHUa paboTt, HeobxoauMbIX Ansd ucnonHeHwe [Jorosopa, a
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TakKe O NpoBedeHMs OCMOTpa, PEMOHTa M TEXHWYECKOrO OOCMYXMBaHWUSA CPEACTB, COOPYKEHWUW, JNIMHUN
cBs3n B [MoMelleHnn, Ha 3eMenbHbIX y4acTkax, HaXOAALWMXCSA BO BNageHnn n (unu) nonb3oBaHnmM AGOHeHTa, a
Takke K obLemMy MmyLLecTBy COOCTBEHHUKOB, HA KOTOPOM pa3MeLLieHbl CPeACcTBa, COOPYXKEHWS, JIMHWN CBSA3M;

6.1.5 B nNonHOM oOGbEME U CBOEBPEMEHHO MPOM3BOAMTBL onnarty Ycnyr, paboT u npuobpetaemoro
o6opyaoBaHNst B COOTBETCTBUM C AeWCTBYOLWMMM Tapudammn OnepaTtopa u cpokamu onnaTbl, ONpeaeneHHbIMM
Horosopom, HacTosiwmmn MNMpaeunamu, TapndHbIMK NNaHamu (Tapudammn);

6.1.6 BO BCex cny4yasx, korga B Lensix okasaHus ycnyr AGOHeHTYy npefocTaBnseTcsl forviH, naporb
unn uHou wugeHtTudpmkatop ABOOHEHT o00s3aH npefoTBpallaTb HECaHKUMOHUMPOBAHHOE MWCMONb30BaHUe
TPeTbMMK NLaMN COOTBETCTBYIOLLErO NIOrMHA, Napons, naeHtTudukatopa ot ero umeHun. Ecnv ncnonssyemoe
Ans nonyyenust Ycnyr obopygoBaHne umeeT 3aBOACKYH (He3alUMLLEHHYI0) yYeTHyo 3anuck, AGOHEHT 0653aH
N3MeHUTb €€ B HacTpowkax obopydoBaHMs Ha MEpPCOHanbHY (OTNMYHYIO OT 3aBOACKOMW), a TaKKe MPUHATb
HeoOXxoavMble Mepbl C Liefblo HeJoNyLLEHUS NOCTOPOHHETO MOAKIIOYEHNS K 000pya0BaHUIo;

6.1.7 wucnonb3oBaTb ABOHEHTCKOE 06OpyaoOBaHUE M MHOE OKOHeYHoe 0DopyaoBaHUe, KaHarbl CBA3M
(aboHeHTCKMEe nNuHWMKM), NpegocTaBneHHble OnepaTopoM, TONMbKO AMs MOMYyYEHUS YCNYr, OKa3aHue KOTOpPbIX
OnepaTopoMm MM UHBIMK NMuamMmn NpegycMoTpeHo [JoroBopowm;

6.1.8 He pgonyckaTb MCNONb30BaHWUs CpedcTB cBs3n, ABoHeHTckoro obopydoBaHusa AN co3gaHus
OpyrMM aboHeHTaM YCroBWMW, 3aTPyOHSIIOWMX MOMb30BaHWE ycnyramu, B TOM YMCME CUCTEMaTU4EeCKOro
COBepLUeHMs BbI30BOB 6e3 Lienv nepegayv ronocoBon U/Mnm HerornocoBor MHGopMaLmMm, pacnpocTpaHEHNs He
HY)XHOW MonyvaTtento, HesanpoweHHOW UWHdopMauun, a Takke co3faHus nomex Ans HopMarbHOro
PYHKUNOHNPOBAHUSA CETU CBA3M;

6.1.9 He ucnonb3oBaTb YCMAyrM B MNPOTUBOMPABHLIX LEnNsX, a paBHO He coBepwaTb AEWCTBUMN,
HaHocAwmMx Bpen OnepaTtopy w/wnuM TpeTbUM nuvuam, He coBepliaTb AENCTBUW, NPEnATCTBYHOLLNX
HOpMarnbHOMY (DYHKLMOHUPOBAHWIO CETU CBA3W, 0b6opyaoBaHWs, nporpammHoro obecrnedeHus Onepartopa u
TpeTbUx Nuu, He Ucnonb3oBaTh YCNyrv Anst co3gaHns HeobOCHOBaHHOM Harpy3ku Ha ceTb Onepatopa;

6.1.10 He ucnonb3oBaTb Ycnyrn 6e3 OONOMHUTENBHOIO MMCbMEHHOrO cornacoBaHust ¢ Onepatopom
Ona npoBefeHus notepenr, ronocoBaHWA, KOHKYPCOB, BUKTOPWH, peknambl, OMpOCOB, MacCOBbIX paccCblfioK
coo0bLeHunt/chbakcoB, yCTAHOBKM LUMIO30B ANs JOCTyNa K CETU 3MeKTpocBsA3n u IP-TenegoHun, opraHmsaumm
LeHTpoB 06paboTkn TenedOoHHbLIX BbI3OBOB, OpraHu3aumuu 4OCTyNna ¢ CETU CBA3M 06LLero Nonb3oBaHUst K MOAEMHbBIM
nynam, ysnam nepefadv OaHHbIX U TenemaTtudeckux cnyx0, yanam goctyna cetu WHTepHeT, KapTOYHbIM
nnatgopmam u T.n. AGOHEHT Takke He BNpaBe UCMofb3oBaTh ceTb cBA3M Onepatopa Ans nponycka Tpaduka
OT VHbIX OMEPaTOPOB CBA3M U OCYLLECTBNATbL MOAMEHY HOMepa «A» BbI3bIBaKOLLEr0 abOHEHTA.

6.1.11 He co3pgaBaTb Mexay Cetbto «AKAODO» n ABOHEHTCKUM OOOpyLOBaHMEM HarpysKy, KoTopas
npesbilwaeT ctaHgapTHyto 0,1 OpnaHra Ha ogHy abOHEHTCKYI UMM COeAMHUTENBHYI0 NuHMIO 1 0,7 DpnaHra Ha
OHY COEONHUTENBHYHO JIMHMIO NPUY BKITOYEHUN MO UMGPOBOMY TPAKTy B Yacbl HAMBOMbLLEN HArpy3ku;

6.1.12 He ucnomnb3oBaTb AGOHEHTCKOe obopynoBaHue U (Unn) BblAeNEHHbIN abOHEHTCKMIA HOMEp Ais
oKasaHusa ycnyr TpeTbuUM nuuam, B TOM 4ucrie nyTemM opraHmsaumu LUN30B AN A0CTyna K CeTU CBA3W, CEeTU
WHTepHeT, IP-TenedoHnn, onst opraHusaumm nybnmyHoro nokasa, a Takke B MHbIX LEensiX, 3anpeLleHHbIX Umm
OrpaHnYeHHbIX JeNCTBYIOLLMM 3akoHoA4aTenLcTBOM P®;

6.1.13 He peTpaHCnupoBaTb, He BOCMPOU3BOAUTL (KONMMPOBATb) U HE UCMONb30BaTb UHBIM 0Opa3oMm
Tene- U paguoBellaTenbHble NPOrpaMMbl, KPOMe CriydaeB HEKOMMEPYECKOrO MCMONb30BaHNS B NMUYHBIX LieNax
ADOHEHTA; He OCYLWeCTBNATL MOMbITKM CaMOCTOSATENBHOIO [AOCTyNa K KOAWPOBAHHBbIM TENEBU3MOHHBLIM
KaHanam unv nepegasaTtb 0060pyfoBaHMe TPETbUM NMLAM C STOW LIENbIO;

6.1.14 nepuoamyeckn NpoBepsTb Hanuune uameHeHwn [lorosopa, HacToswwmx [Npasun, TapudHbIX
nnaHoB 1 cocTasa YyCnyr;

6.1.15 cobniogaTtb cnegytowime mepbl 6€30MacHOCTU MpU XpaHEHNM U UCMONb30BaHMKU KapT AOCTyna:
He crmbaTtb KapTy JocTyna; 6e3 Heo6X0AMMOCTU He BbIHUMATb KapTy AOCTyna 13 LMdpOBOro TeNeBU3MOHHOIO
TtoHepa unu Cl+ mogynsa AKALO; He ocTaBnsATb KapTy BONM3M MCTOYHUKOB OTKPLITOrO OTHSI; HE AepXaTb KapTy
NoAOMNry Ha CONHUe, He norpyxaTtb B XMAKOCTb, He oOpabaTtbiBaTb XWMWKaTaMmu, He faBaTb OETAM U
OOMaLUHMM XMBOTHBIM; He3ameanuTenbHo yBedoMuTb Onepatopa 006 yTpaTe kapTbl JocTyna Ans ee
JeakTuBauun; BepHYTb KapTy gocTtyna OnepaTtopy He Mo3gHee OOHOro Mecsua C MOMEHTa MonyyvyeHus
cooTBeTcTBYtOLLEero TpebosaHua OnepaTopa;

6.1.16 ABOHEHT — topuamn4eckoe NMUO (MHAMBUAYanNbHLIV NpeanpuHUMaTerns) 0683aH exeksapTanbHO
npegoctaBnsatb OnepaTtopy 3aBepeHHbI CNUCOK Nuy, ucnonb3yllwmx ero ABoHeHTckoe obopyaoBaHue,
cogepxawmm amunun, MMeHa, OT4eCcTBa, MeCcTa >XUTENbCTBA, PEKBU3UTbI OCHOBHOMO [JOKYMEHTa,
YAOCTOBEPSIOLLErO NMMYHOCTb TUX NKLL.

6.2 B TOM cnyyae, ecnm B uensx okasaHus Ycnyr AGOHeHTy nepepaetcsi obopynoBaHue,
npuHaanexatiee OnepaTopy W/unm TpeTbMM fMuam, B TOM YUCIE Ha YCNoBUSX apeHabl, AGOHEHT 00si3aH:
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°  ucnonb3oBaTb 060OpyAOBaHME MO LEeneBOMy Ha3Ha4YeHuo, He nepeaaBaTb 060pyaoBaHNE TPETLUM
nuuam;

o obecneunTb COXpaHHOCTb 06OpPYAOBaHWsA, cogepxaTb 0600pyaoBaHNE B UCMIPABHOM COCTOSIHUM, HE
Jonyckasi ero nopyun unu NoBpeXaeHusi, HesameanuTenbHo cooblwaTte OnepaTopy O NobbIX NOBPEXAEHUAX U
HencnpaBHOCTSAX 000PYAOBaHUS; HE MPOU3BOAUTE PEMOHT COBCTBEHHLIMU CUNaMu;

o Bo3MecTuTb OnepaTtopy 3aTpaTbl, MOHECEHHbIE B CBS3W C PEMOHTOM (MM 3aMeHOW B crny4vae
HEBO3MOXXHOCTU peMOHTa) 00opydoBaHWs B cryvae, eciv HeMCNpPaBHOCTb BO3HMKHET Mo BuMHe ABoHeHTa. B
cnyyae yTtpatbl obopygoBaHus (kapTbl goctyna) AGOHeHT 006s3aH Bo3MecTuTb OnepaTopy CTOMMOCTb
yTpadeHHon eguHnLbl o6opynoBaHMs B pa3Mmepe, ycTaHoBNeHHOM Tapudamun Onepatopa unm [JoroBopom;

° B Cfy4yae npeKpalleHns okasaHus Ycnyr, Ans MNOofyYeHWst KOTopbiXx Obino npegocTaBrieHo
obopynoBaHue, nNMbo B criyvyae NpekpalleHus cpoka apeHabl obopynoBaHus Bo3BpaTuTb ero OnepaTtopy B TOM
COCTOSIHWU, B KOTOPOM OHO ObIfI0 NOMYy4YEHO, C y4eTOM HOPMAaIbHOTO M3HOCA.

6.3 A6oHeHmM umeem npaeso:

6.3.1 nonyyaTb [OCTOBEpHyl uWHGopmauuto o6 OnepaTope, pexume ero paboTtbl, 0b6beme
OKa3aHHbIX YCnyr, BbICTaBMNEHHbIX CYeTax 3a okasblBaeMmble Ycnyru, nepedHe Ycnyr n TapudHbIX nnaHax, a
TaKKe NHYI MHAOPMALMIO, CBA3AHHYIO C OKasaHneM Ycnyr,;

6.3.2 B yctaHoBneHHom OnepaTopoM MOpsSaKe U3MEHATb NepeyeHb 3akasdaHHbIX Ycnyr, TapndHbii
nnaH, B TOM 4ucne c wucnonb3oBaHmem JluyHoro kabuHeta M gpyruMmm cnocobamu, MO3BOMAOLWMMU
naeHtTuduumpoBaTs ABOHEHTa;

6.3.3 NpMOCTaHOBUTb MOMy4YeHWe, OTKa3aTbCA OT MOMYYEHUS BCEX WM 4actu Ycnyr no cBoemy
YCMOTPEHMIO B Nopsigke, NpeayCMoTpeHHOM HacTosawmumu MNpasunamu nnm [JJorosopom;

6.3.4 TpeboBaTb yCTpaHEHUSA HeMCnpaBHOCTEN, NPENATCTBYIOWMNX NONb30BaHUIO YCnyramu, B CPOKW,
YCTaHOBMEHHbIE AENCTBYOLWNMN HOPMATUBHBIMW akTamu.

6.3.5 obpawaTtbca k Onepatopy C NPEeAnoOXeHUSMU U NPETEH3NAMM, KacalowMMUCs OKasblBaeMblX
OnepaTopom Ycnyr;

6.3.6 obpatutbcsa kK OnepaTopy 3a BO3BPAaTOM AEHEXHbIX CPEACTB, BHECEHHbIX B KA4EeCTBE aBaHca 1
HEeNCNonb30BaHHbIX Ha OMMaTy OKa3aHHbIX YCNyr;

6.3.7 BblpasMTb CBOE CcOrflacMe WM O0TKa3 OT BO3MOXHOCTW WCMOfMb30BaHWs, B TOM 4ucre
npepgoctaBneHus OnepatopoMm TpeTbuUM nuuam, cBefeHun o6 AGOHeHTe, B Uenax W cnydasx, korga
HeobX0AMMOCTb MOMyYeHNst Takoro cornacusa Unu oTkasa npegycMoTpeHa OeWCTBYIOWNM 3aKOHOA4ATENbCTBOM
Poccuiickon ®eagepauun. Ecnn ABOHEHT He Bbipa3un CBOEro Hecornacus, cornacme cymtaeTcs opopMIeHHbIM
nytem nognucaHusa [oroBopa. OTka3 OT BO3MOXHOCTM MCMOMb30BaHWS, B TOM 4uCre nNpefocTaBrneHus
Onepatopom TpeTbum nuuam, ceegeHuin 06 AboHeHTe, oopmnseTcs nytem nogaydn AboHeHTom OnepaTopy
NMUCbMEHHOrO 3asiBNeHusi, NMbo uHbIM cnocoboMm, ycTaHoBreHHbIM Onepatopom. Takon OTka3 OeNCTBYeT C
MOMeHTa ero nony4deHns OnepaTopom u MOXeT ObITb BblpaXeH npu 3akntodeHuun JoroBopa nmbo B neprog, ero
pencteus. MNMonoxeHns HacTOALLEro NMyHKTa NPUMEHSTCH B 4acTu, He npoTuBopeyallen n.3.12 HacTosALwmx
Mpasun.

6.3.8 BbIpa3anTb CBOe corfacuMe UM OTKa3 OT  BO3MOXHOCTM  MOMyYEHUs  peKnamsl,
pacnpocTpaHsemMon No CeTsM CBSA3W, a Takke Ha MCMOoNb30BaHWe CBeOEHWA O HEM B LEensdx MpoOBVKEHUS
ToBapoB/paboT/ycnyr, B TOM 4MCNe MyTEM OCYLUECTBMEHUS] MPAMbBIX KOHTAKTOB C ABOHEHTOM C MOMOLLbIO
cpeactB  CBA3M, Kkorga HeobOXOAMMOCTb  Takoro  cornacusi/otkasa npegycMoTpeHa  AeMCTBYHOLWMM
3akoHogartenbcTBoM Poccuickon depepaumn. Ecnv ABOHEHT He BbIpa3url CBOEro Hecornacusi, corracue
cuntaeTca OodopMIeHHbIM nyTem noanucavva [oroBopa. OTka3 OT BO3MOXHOCTW MOMYYEHUS peKnambl,
pacnpocTpaHsieMor Mo ceTsiM CcBA3W, odopmnsieTcs nytem nogadm AboHeHTom OnepaTopy MUCbMEHHOrO
3asgBreHns nMbo MHbIM cnocoboM, yctaHoBrneHHbiM OnepaTopoM. Takom OTka3 AeNCTBYeT C MOMEHTa €ero
nony4dexHnst OnepaTopom.

7. CTOMMOCTb YCNYrI, NOPAAOK PACHETOB

7.1 CtoumocTb  Ycnyr, BbINOfHAEMbIX paboT no Hacroswemy [oroeBopy, onpegensetcs
OENCTBYOLMMN Ha MOMEHT OKasaHusa Ycnyr (BbiMonHeHus paboTt) Tapudamum OnepaTtopa. Tapudnbl
ycTaHaenuBatwTcs OnepaTtopoMm camocTtosTenbHo. PacuyeTbl 3a Ycnyrm npousBOASTCA C MNPUMEHEHWEM
abOHEHTCKOM CUCTEMbI OMMaThl YCNyr, eCriv MHOE He onpeneneHo TapndHbIM NiIaHOM Ha YCnyry.

B cnyyae HeobxogumocTu BbinonHeHns Onepatopom paboT, He NpeAyCMOTPEHHbIX Tapudamu Ha
paboTbl 1 ycnyrn (Hanpumep, MOHTaxa ABOHEHTCKOWM CeTu Mo HecTaHZapTHbIM CXeMaM), CTOMMOCTb paboT
onpeaenaTcsi cornacHo cMeTam, cocTaBneHHbIM OnepaTtopom o Havana paboT.
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7.2 Pacyet pasmepa nnatexa 3a Ycnyru Onsi HOBOro aboHeHTa unu Ans 3aka3a HOBbIX YcCnyr
NpOn3BOAUTCH MPOMNOPLMOHANbHO YMCRy OHEeW npefocTaBneHus YcnyrM B TeYeHue NepBoro Mecsua, ecnu
WHOE He NpeayCMOTPEHO YCNOBUSIMU €€ OKa3aHUs.

7.3 B cnyyae ecnu BHeceHue B [OroBop Wu3MEHeHWA MO wuHUUMaTMBe ADOOHEHTa MnOBMEKNo
HeobxoaMMOCTb  BbiNonHeHnss OnepaTtopoM OOMNOMNHUTENbHBLIX paboT, aTM paboTbl noanexart onnarte
ABOHEHTOM B pa3mepe, NpeayCMOTPEHHOM AeNCTBYOLWMMM Tapudammn Onepartopa.

7.4 B cnyyae u3mMeHeHusi TapudoB Ha Ycnyru, onnadyeHHble ABOHEHTOM aBaHCOM, MPOW3BOAUTCS
nepepacyeT abOHEHTCKOW nnaTbl B COOTBETCTBMU C AEWCTBYIOLLUMMW Ha MOMEHT MpefocTaBrieHus Ycryru
Tapudamu.

7.5 MNpn noctynneHnn nnatexen OnepaTop B NepByld oyepedb MorawaeT UMeroLyrcs
3aJ0/MKEHHOCTb 3a BbIMOMIHEHHbIE paboThbl, yCTaHOBMEHHOE 0OOpyOoOBaHWe, OKa3aHHble YCMyru, UCXoas W3
[aTbl €e BO3HMKHOBEHMS!, HAQUYMHAA C CaMOM PaHHEN.

7.6 ABOHeHT onnaymsaeT Ycnyrm nocpeacTBOM aBaHCOBOW CUCTEMbl onnaThl (aBaHCOBOro nnaTexa),
ecnu Npasunamu, Jorosopom, TapudHbIM NaHoM, YCrOBUSIMU OKa3aHUs OTAeNbHbIX YCRyr He YCTaHOBMNEHbI
YyCNoBMs U MNOpSgoK MPUMEHEHUS KpeOUTHOW CUCTeMbl onnaTbl (OTCPOYKOoW nnaTtexa) nmbo coyeTaHue
yKa3aHHbIX CUCTEM Onnatbl (nnaTtexen).

7.7 TMpn aBaHcoBOM MeToae pacdeToB Ha ABGOHEHTCKMI cueT ABOHEeHTa A0 Havyana npeaocTaBneHus
Ycnyr pomkeH OblTb BHECEH aBaHCOBLIM MfaTeX B pasmepe aboHeHTCKOW nnatbl, obpasylowmi Ha
ADOHEHTCKOM cYeTe MONOXUTENbHbLIA OCTAaTOK, AOCTATOYHbIA AN onnaTtbl 3akasaHHbiX AGOHEHTOM YcCryr.
Cymmbl aBaHCOBbIX Nnatexen onpegensitotcs cammm ABOHEHTOM, Mcxods w3 npegnonaraemMoro obbema
notpebneHus 3akasbiBaemblx Ycnyr n BelopaHHoro TapudHoro nnaHa. OnnaTta Ycnyr npou3BoguTcsa nytem
aBTOMATUYECKOrO CMMCaHUs AeHexXHbIX cpedcTB ¢ ABOHeHTcKoro cuyeTta. B cnyvae wcuyepnaHus aBaHca
okasaHue Ycnyr npuoctaHaBnmBaeTcs 6e3 npeasaputenbHoro yseaomneHns AboHeHTa. MiameHeHne coctaBa
Yenyr, TapudHbIX MnAaHoB, 3aka3 pa3oBbiX YCNYr OCyLLECTBNAETCA MpU YCNOBMM LOCTAaTOYMHOCTU AEHEXHbIX
CpeacTB ang nx onnartbl HA AGOHEHTCKOM cyeTe ADOHEHTa.

7.8 MNpwn pacyeTax ¢ oTcpoykon nnatexa ABOHEHT Mpou3BoaUT onnaTty 3a PaKTU4EeCKM OKa3aHHble
Ycnyru, BbINOMHEHHbIE paboThl, NpnobpeTeHHoe obopyaoBaHue. Onnarta npov3BOAUTCA B COOTBETCTBUM C
nepeyHem Ycnyr, paboT, BbibpaHHbIM TapudHbiM nnaHom (Tapudom). Cymma kK onnaTte 3a hakTuyeckm
oKasaHHble Ycnyru, onpegensetca Ha ocHoBaHuy nokasaHui ACP Onepartopa.

7.9 Mnatexwn, noctynuelune yepes kaccy OnepaTtopa U 4epes nnaTexHble CUCTEMbl ouUManbHbIX
naptHepoB Onepatopa, y4uTbiBalOTCA Ha ABOOHEHTCKOM CcYeTe HeMmedSlIeHHO Mocrne MOCTYnMeHus.
BesHanunyHble nnatexu AOOHeHTa y4uTbiBalOTCA Ha AOOHEHTCKOM cYeTe He Mo3gHee, YeM Ha criefyloLini
pabounii AeHb nocne nony4YeHuss n3 6aHka BbINUCKM O MOCTYMNEHUN OEHEXHbIX CPEACTB Ha pacyeTHbIA cyeT
Onepatopa ¥ MOCTYN/NEHUA [OKYMEHTOB, MO3BOMALWMNX OOHO3HAYHO wAeHTUdMumpoBaTe AGOHeEHTa WU
HasHa4vyeHue nnaTexa.

7.10MNpwn oTcyTCcTBUM YKa3aHUA ABOHEHTOM Ha3Ha4YeHus nnaTexa, nocTynuelimMe Ha ABOHEHTCKUIM cYeT
OeHexHble CpeAacTBa pacnpejensiotcd B Criedylolem Mopsgke: B MEpByld o4vepedb norawiaercs
3aJ0/DKEHHOCTb MO BCceM Ycrnyram (paboTtam), BO BTOPYIO Ovepeab CUCLIBAOTCA TEKyLLME NnaTexu 3a Ycnyru,
OCTaTOK MOCTYNUBLLUNX AEHEXHbIX CPEACTB y4mTbiBaeTcq Ha ABOHEHTCKOM cyeTe B kavyecTBe aBaHca.

7.10.1A60HEHT HeceT obsi3aTenbcTBa MO onnate YCNyr, OKasaHHbIX OO0 MOMEHTa MONyyYeHus
OnepaTopom yBeOMMNEHNS O NpeKpaLleHnn npasa BnageHus u (Mnu) nonb3oBaHus NomMelleHnem, B KOTOPOM
yCTaHOBMEHO 000opynoBaHue NS okasaHust YCnyr.

7.10.2B cny4yae BO3HMKHOBEHUS pas3HOrnacum Mo CTOMMOCTM OKa3aHHbIX YCRnyr OCHOBaHWeM Ans
pacyeTtoB CTopoH aBnstoTcs gaHHble ACP Onepatopa.

7.11 Ecnn npepoctaBneHve Ycnyr He ObinO MPUOCTAHOBIIEHO M3-3a HEAOCTATOYHOCTU AEHEXHbIX
cpencte, n AGoHeHT He nogasan OnepaTopy 3asiBNeHWe O MpUOCTaHOBMEHUM Ycnyr, To AGOHeHT 06s3aH
ONnNaTuTb OKa3aHHble YCnyru B MOSTHOM oObeme.

7.12B cnyy4ae npuOCTaHOBMEHMS YCNyr NO MUCbMEHHOMY 3asiBNeHutio AOOHEeHTa HaducneHus
aboHeHTCKOM MnaTbl 3a Takue Ycryru 3a 370 BpeMs He npousBogsitca. B cnydae ecnu Ycnyra He 6bina
NpUoCTaHOBIEHA B NMOPSAAKE, onpeaeneHHoM HacToswmMmu MpaBunamm, aboHeHTCKas nnarta 3a Hee B3MMaeTcs
B MOMHOM pasmepe BHEe 3aBWCUMOCTM OT TOro, Nofb3oBarncs nu daktndyeckn ABGOHEHT JaHHOW YCnyrow, ecnv
WHOe He npeaycmoTpeHo pernameHTamu Onepatopa. B cnyyae npuoctaHoBneHus no 3asiBneHuio ABoHeHTa
Yenyrm poctyna Kk cetu VIHTepHeT AOOHeHTcKasi nnarta 3a MNocredHuMi Mecsl NpefocTaBreHus Ycnyru
paccuuTbiBaeTCa NponopuMoHanbHO KonuvyecTBy AHen PacyeTHoro nepvoga OO MOMEHTa npekpalleHus
oKasaHus Ycnyru.

713 OCOBEHHOCTU B3AMUMOPACYETOB C ABOHEHTAMMU - PUSNYECKNMU NTULIAMU

7.13.1 Pac4yetbl mexgy OnepatopoM u ABOHEHTOM MPOM3BOAATCA B poccumckmx pybnsax. Onnarta
MOXXET MPOM3BOANTLCS HANMMYHBIMU OEHEXHBIMU CPEACTBAMM N GE3HANNYHBIM CNOCOBOM.
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7.13.2 Onnata ycnyr AGOHEHTaMM MOXeT Mpou3BOOUTLCA Yepe3 y4ypexaeHus OaHkoB (C
MCMNonb30BaHWeM CTaHAapTHOro MaTEXHOro G6raHka), NocpeacTBOM abOHEHTCKOM KHWXKM (UK CTaHOApTHOTO
6naHka) yepes oTaeneHus C6epbaHka P® B r. Mockse!, gpyrue nnaTtexHble cucTeMmbl, ¢ 06s3aTemNbHbIM
yKasaHMeM HOMepa [OroBopa Ha MraTexHoOM 6naHke, MOCPeACTBOM E€AMHOrO MNaTeXHOro [AOKyMeHTa’.
lMpeTeH3nn o HenpaBWUbHOM 3a4UCMEHUU OEHEeXHbIX CPeACTB MPUHUMAlOTCH B TevyeHue [AOBYX Hedenb C
MOMEHTa nnatexa npu HanuuMM [OKYMEHTa, noAaTBepxpatwowero nnatex. B cnyvyae HenpasunbHOro
3anofTHEHNA MNAaTEXHbIX JOKYMEHTOB 3ayucrieHne Ha cyeT ABGOHeHTa mny BO3BpaT OEHEXHbIX CPEACTB He
rapaHTmpyeTcs.

7.13.3 EpuHOBpeMeHHble nnatexu 3a paboTbl N0 NogkntoyeHnto ABOHEHTCKON ceTu, obopyaoBaHus,
Ycnyr ynnayvsatotca AGOHeHTOM B TeyeHre 3 (Tpex) pabounx gHEN C MOMEHTa BbINoOfHeHUs: paborT.

7.13.4 Ecnu uHoe He yctaHoBrieHo [JoroBopoM, yCnoBuUAMU oKasaHus oTAenbHbIX Ycnyr, TapndHbim
nnaHom, okasaHue Ycnyr ADOHEHTY OCYLLECTBMSIETCA Ha NepPUOLNYECKON OCHOBE, C PMKCMPOBAHHLIMU JaTaMu
NOAKMIOYEHUA U OTKMOYEeHUa Ycnyr B nepsbld U nocnegHnin kanengapHeld AeHb PacyeTtHoro nepuoga. lMpu
3TOM:

7.13.4.1 Ecnn Ha nepBbli geHb PacuyetHoro nepuoga Ha ABOHEHTCKOM cyeTe HedoCTaTouvHO
OEHeXHbIX cpeacts Ana  onnaTbl  3akasdaHHblx AOGOHeHTOM Ycnyr, okasaHue Ycnyr MoxeT ObITb
npuocTtaHoeneHo OnepaTtopomM. B cnyyae ecnm Ha ABOHEHTCKOM CYeTe MMEETCA MONOXUTENbHBIN OCTaToK,
OOCTaTovHbI Ans onnaTbhl 4YacTu 3akadaHHbix ABoHeHToM Ycnyr, OnepaTtop OCyLWeCTBRseT cnucaHue
OEeHeXHbIX cpeactB ¢ ADOHEHTCKOro cyeTa B onnaty YCnyr U BKMAKYEHWE YCnyr B COOTBETCTBUM C
04YepeaHOCTbI0, YCTaHOBMEHHOW [lopaakoM yyeTa OeHEeXHbIX CPeAcTB, KOTOPbIA ABMASETCH MPUMOXKEHUEM K
HacToswmm MNpasunawm;

7.13.4.2 Ecnu geHexHble cpeAacTBa B onnarty Ycnyrn noctynatoT Ha AGOHEHTCKMIA cyeT oo 15 uucna
Tekyllero PacyeTHOro nepuoga BKMOYUTENBHO, TO OKa3aHue YcnyrM BO30OHOBNSAETCA C AaTbl MOCTYMNEHUst
OnepaTtopy [OeHEeXHblIX CpeacTB B pa3Mepe He MeHee OfHOro MecsiHHoro Ttapudpa (okasaHue Ycnyru
BO30OHOBNSAETCA B aBTOMatMyeckoM pexume). AOOHeHTCKas nnata 3a Tekywui PacyeTHbIi nepuopg
B3MMaeTCs B MOSTHOM pa3Mepe 3a BeCb MecsL;

7.13.4.3 Ecnu peHexHble cpenctBa B onnaty Ycnyrm nocTtynawT nocne 15 uucna Tekyuwiero
PacueTHOro nepuoga, 10, N0 yMOn4YaHuio, oka3aHme Ycnyrm Bo3o6HOBNAETCS C NEpPBOro Yucna cneayoLero
PacueTtHoro nepuopa. OkasaHue Ycnyrm Bo306HOBRseTcs B Tekywem PacyeTHom nepuoge € AaThl,
onpefeneHHon B 3asBneHnn AGOHEHTa, TOMBKO NPY HanMyYun COOTBETCTBYHOLLErO 3asiBrieHna AGOHEHTa, HO He
paHee:

o cregyoLlero kaneHagapHoro AHA ¢ MOMeHTa NOCTYNMeHUsa onnatbl Ans Bcex Ycnyr, kpome ycnyr
TenedOHHOWN CBA3M;

o Tpex KaneHAgapHbIX JHEeN ¢ MOMEHTa NOCTYNNeHUs onnartbl Ans yCnyr TenegoHHON CBA3N.

B atom cnyyae aboHeHTCKasa nnarta 3a TekyLuin Pac4eTHbIn nepuog B3MMaeTcs B NOMHOM pa3Mepe 3a
BeCb MecsL (He3aBMCUMO OT KONMyecTBa AHEN NpeocTaBneHns Ycnyru).

7.13.5 TapudHbiM nNnaHoM, ycrnoBusiMu okasaHus Ycnyru, [JoroBopom moxeT ObiTb npegycMoTpeHa
OUHaMn4eckasi CMCTEMa MPUOCTAHOBIMIEHUS W BO30OHOBNEHWs oOkasaHus Ycnyr B TeuyeHue PacdeTHoro
nepvoga. NpumMeHeHnss 4aHHOM CUCTEMbI BO3MOXHO TOSBbKO MPM YCIOBMM, YTO OHa NPeayCcMOTpeHa Ansi BCeX
okasbiBaeMblx ADOHeHTY Ycnyr (3a ucknodernvem Yenyrm «AHteHHa AKAOO»). B atom cniyyae:

7.13.5.1 KoHTpomnb [0OCTaTOYHOCTU [OEHEeXHbIX CcpeAcTB Ha AOOHEHTCKOM cyeTe [Anst onnathbl
oKasblBaeMblx Ycnyr ocyuiectBnsaetca Onepatopom Ha eXegHEBHOW OCHOBE. YCryrn okasbiBaloTcst AGOHEHTY
npy yCroBuMu Hamuums Ha ADOHEHTCKOM CYETE CYMMbl, PABHOW MIM MPEBbILLAIOWEN CTOMMOCTb 3aKka3aHHbIX
Ycnyr B pacyeTe Ha OAOMH AeHb Mcxodst M3 aboHeHTCKOM nnatbl Ha Ycnyru, ycTaHOBMEHHOW Tapudamu
OnepaTopa Ha Tekywuin PacyeTHbI Nepuod, M PakTUYecKoro KonmuyecTBa AHEW B KarleHZ4apHOM Mecsile.
lMprocTaHoBnNeHe 1 BO306HOBNEHME OKa3aHMs YCIyr OCyLLEeCTBMsIETCs B NOOON AeHb PacyeTHOro nepuoaa;

7.13.5.2 B cny4ae HegocTtaTo4YHOCTN HA ABOHEHTCKOM CYETE AEHEXHbIX CPeaCcTB, HEOOXOaUMbIX OIS
onnatbl okasbiBaeMbix Ycnyr, OnepaTtop nNpvoCTaHaBnMBaEeT Oka3aHue BCex YCNyr, 3a UCKMYeHunem Ycnyru
«AHTeHHa AKALO» (KkoTopasi nMpuoCTaHaBnMBaeTCA C MOMEHTa OTKMoYeHus ABoHeHTckon cetn ot Cetu
«AKALO»). MpuoputeTbl Ycnyr, ycTtaHOBMEHHble [TopaakoM yueTa AeHeXHbIX CpeacTB, He NPUMEHSIOTCS;

7.13.5.3 Bo3obHoBneHve okasaHuss Ycnyr AGOHEHTY MoOcfe €ero MpUMOCTaHOBMEHUS MO MNpUYMHE
HeJOCTAaTOYHOCTM AeHEeXHbIX cpeacTB npomssoauTcss OnepatopoM Mpu yCroBuMM BHECEHUS Ha ABOHEHTCKUM
CYeT CyMMbI, PaBHOM UNW NpEBbILLAOLLEN NOPor BKMOUYeHUd. Mopor BKNIOYEHMS pacCUMTLIBAETCS Kak cymMmma

Mpu onnate yepes otgenenuss CHepbaHka PP B r. MockBe G CyMMbl MRaTexa He B3UMAaeTcs KOMUCCUSI 3a nepesod. B cnyuae
OCYLLECTBMNEHUA MnaTexa Yepes yypexaeHns MHbX 6aHKoB, a Takke nnatexHble cucTemMbl AGOHEHT 06513aH paccumTaTth nnaTex ¢ y4eTom
KoMuccum, B3maemoi baHkamu 3a nepesoa.

Mpu HamMMuMM COOTBETCTBYIOLLErO AOroBopa Mexay OnepaTopoM W opraHusauvel, obecrieunBaloleil hOPMUPOBAHUE U PACCHINKY
€MHOro NNaTeXHOro AOKyMeHTa.
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aboHeHTCKMX nnat 3a oamH PacuyeTHbIi nepuon BCeX 3akasaHHbIX M A0OpPOBOSIbHO HENPUOCTAHOBMEHHbIX
ABoHeHTOM Ycnyr n nMmetoLencs 3agormkeHHOCTM 3a OKa3aHHble Ycnyru, paboThbl.

7.13.6 B cnyyae BO3HWKHOBEHMSI CMOPHbLIX cuUTyaumi npu onnate Ycnyr «AKALDO Tenekom»
nocpeactBoMm ©OaHKOBCKMX KapT, AGOHEHT 0653aH no TpeboBaHuio OnepaTopa NpeaocTaBuTb BCe AOKYMEHTbI,
NnoATBepXAawlme npoBedeHMe onepauuMi no onnate ©OaHKOBCKOM KapToW, a Takke [OOKYMEHTbI,
NoATBepXAaloLMe BriageHne ykasaHHoW KapTon. HenpegoctaBneHue ykasaHHbIX JOKYMEHTOB MOXET MOBMeYb
3a coboli BpeMeHHOe NpuocTaHoBneHne okasaHus Yenyr « AKALO Tenekom» BNioTb 40 paspeLLeHnsi CopHOM
cuUTyauun.

7.13.7 OnepaTop exemecsa4yHO npegocTaBnsieT ADOHEHTYy cyeT 3a Ycnyru, okasblBaemble Mo
[oroBopy, KOTOpbIN BbICTaBNAETCA Ha OcHOBaHMKM nokasanuii ACP OnepaTtopa. CuyeT siBnaeTtca 6e3ycrnoBHbIM
noaTeBepxaeHuemM cakta n obbema okasaHHbIX Ycnyr 3a PacuyeTHbin nepuog.

CornacoBaHHbIM CNOCOOOM M agpecom OOCTaBKM cyeTa sIBNSETCA NpefocTaBneHne ero vyepes JIndHbIn
kabuHeT AOOHeHTa. B atom cnyyae ob6si3aHHOCTb NMo obecnevyeHuto MNpegocTaBieHWst cyeTa cuuTaeTcs
BbINOMHEHHOW B MOMEHT pa3melleHusi cyeta Onepatopom B JIn4HOM kabuHeTe AGoOHeHTa. AnbTepHaTUBHbIN
cnocob - nonyyeHne cyeTa B odmnce obcnyxmnsaHna OnepaTopa.

Henony4yeHune nnu 3agepxka B nosiy4eHmMn cyeta AGOHEHTOM He SIBNSIETCA OCHOBaHWEM Afsi 0TKasa oT
onnatbl AOOHEHTOM YCIyr Unn OCHOBaHUEM A1 NOJTyYeHUS OTCPOYKM, PAaCcCPOYKM MO onnare

ABGOHeHT B ntoboe BpemMs MOXET YTOYHUTb MHAOPMALMI0 O COCTOSIHUM ero ADOHEHTCKOro cyeta U
CyMMY K onniate no TenegoHy cnpaBo4yHO — MHGOPMaLMOHHOro obcnyxunsaHnss Onepatopa.

7.14 OCOBEHHOCTU B3AMUMOPACYETOB C ABOHEHTAMU - OPUANYECKMWU NTULIAMU

7.14.1 Pacuyetbl mexagy Onepatopom u ABOHEHTOM MpPOM3BOAATCA B Ge3HanMyHOM nopsake B
POCCUICKMX pyBnsiX.

7.14.2 AGOHeHT 006f3aH onnaTuTb BbiCTaBneHHbIN OnepaTopom cyeT 3a BbINOMHEHHble paboThl,
OKasaHHble Ycnyru B TedeHmne 5 (Nsatu) paboumnx gHer ¢ AaTbl NONy4YeHUs cyeTa.

7.14.3 PacueTbl 3a BCe 3akaszaHHble ADOHEHTOM YCnyru oCcyLLeCTBASIOTCA MO hakTy UX OkasaHus Ha
ocHoBaHun nokasaHun ACP Onepatopa.

7.14.4 Cueta HanpasnsatTcs ABOHEHTY no dakcy unu aNeKTPoOHHOM noyTe, ykasaHHbiM B [loroBope, B
TeuyeHve nepsbix NATU pabodmx OHeN mecsua, cnegywowero 3a PacyeTHbiM nepuogom. OpuruHanbl CHETOB U
cyeToB-paKTyp HanpaBnsawTca AOOHEHTY He nosgHee pecat (10) pabounx [AHei Mecsua, cregylowero 3a
PacuyeTHbiM nepuogom Mo noyte nubo Kypbepckon cnyxbon. Ob6sszaHHocTb OnepaTtopa Mo obecneveHuto
[OCTaBKM cyeTa CUMTaeTCsl BbIMOMIHEHHOW B MOMEHT MOAAy4M MOYTOBOW KOPPECMOHAEHUMM ANS OTNpaBKu B
MoYTOBOE OTAESEeHMEe CBA3M WUNU Kypbepckon cnyxbe. OpuruHanbl JOKYMEHTOB CHMTAOTCH OOCTaBfEHHbIMU
ABOHEHTY MO nctedeHun 5 (NaTn) gHen ¢ momeHTa ux otnpaeku Onepatopom. B crniyyae HenonyvyeHus c4eToB
n/vnn c4eToB-haKTyp B YCTaHOBMEHHbI Cpok AOOHeHT 06s3aH u3BecTuTb 06 3atom Onepatopa n6bIM
OOCTyNHbIM crnocobomM. [y6nukaTbl c4eToB wu/wnm cyeToB pakTyp ABOHEHT MOXeT nonyyunTb B odwuce
Onepatopa. [ybnmkaTbl cCHeTOB 1 CYETOB-(haKTyp 3a NpoLunbie Nepuoabl NPeaoCTaBisAoTCA N0 NMMCbMEHHOMY
3anpocy ABoHeHTa. HenonyyeHve nnu 3agepxka B nonyvyeHum cyeta AODOHEHTOM He ABNSIETCH OCHOBaHMEM
Ans oTkasa oT onnaTbl ABOHEHTOM YCNyr UNM OCHOBaHWEM AnS MOfyYeHUs OTCPOYKU WM PacCcpoydKkM Mo
onnare.

7.15. CTOpOHbI npuwnm K cornaweHunto, 4T1o cqua-cbaKTypbl HE COCTaBAKTCA NpU WCNOJNTHEHUN
,D,orosopa ABoHeHTaM, He SBMSAWLWMMCA HanoronnaTenblMkamu Hanora Ha ,D,06aBJ'IeHHyPO CTOMMOCTb, WU
AbGoHeHTaM, OCBODOOXOEHHbIM OT WCMONHEeHWs 00s3aHHOCTEN  HanoronnaTenblinka, CBSA3aHHbIX C
ncymucneHmnem m ynnaToﬁ Harnora Ha LI,O6aBﬂeHHyPO CTOUMOCTb.

8. PACCMOTPEHUE 3AABNEHUN U MPETEH3UN

8.1 MNpwn HeucnonmHeHWM wunNu HeHagnexawem ucnonHeHun OnepaTopoM CBOMX 00A3aTenbCTB MO
[oroBopy, ABGOHeHT 00 obpaweHus B cyd 006sa3aH npenbsaBuTb OnepaTopy npeteH3uto. [NMpeabsBneHue
AGoHeHTOM npeTeH3ui OnepaTopy OCYLLECTBISETCA B YCTAHOBMIEHHOM 3akoHodatensctBoM Pd nopsigke ¢
NPUNOXeHNeM HeobXOoAuMbIX ANS PacCMOTPEHMst NpeTeH3nu OokymMeHToB. Bce noctynmBwme Onepatopy
npeTeH3mn peructpupytotcs. NpeteHsnsa moxeT ObiTb nNpegbsiBrieHa ABGOHEHTOM B MMCbMEHHOM BuAe (no
agpecam 0QUCOB OOCNyxuBaHus, 4epe3 JIMyHbIM kabuHeT AOOHeHTa, ¢opmMy oOpaTHOW CBA3N Ha
KoprnopaTuBHom cante www.akado.ru, no cakcy +7(499)940-00-00, no anekTpoHHon noyte info@akado.ru)
unu no noute: 117535, r. Mockea, Bapluasckoe wocce, a. 133.

ABOHEeHT porkeH HesameanuTenbHo yeBegomuTb Onepatopa (MyTeM HanpasfeHus 3asiBfeHus) o
ntobbix 06HapPYKeHHbIX OLWMbKax B pacyeTax, cHeTax UIu UHbIX NNaTeXHbIX AOKYMEHTax 3a Ycnyru.
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8.2 lpeTeH3un no Bonpocam, CBsI3aHHbIM C OTKa3OM B OKa3aHWW YCryr, C HECBOEBPEMEHHbIM UMK
HeHagnexawumMm WCMNonHeHneM o643aTenbcTB, BbiTeKawwmx nM3 [oroBopa, NpeabsaABnaAlTCS B TeyeHue 6
MeCsILIEB CO [HS OKa3aHWs yCryr CBA3KU, 0TKasa B UX OKa3aHWWM UMK CO HS BbICTABMNEHUS cHeTa 3a OKa3aHHYo
ycnyry.

8.3 lNpeTeH3ua paccmatpmaeTca OnepaTtopoM B CPOKW, YCTAHOBMEHHblE 3aKOHOAATENbCTBOM
Poccuiickon ®epepauun. O pesynbratax pacCMOTPEHUS MPeTeH3nn nuuy, NpeabsBUBLUEMY MNPETEH3MIO,
coobuaeTcsa B MMCbMEHHON hopMme.

8.4 CTOpOHbI npunoxat BCe YCUNUA Onis YPerynupoBaHUs CropoB, BbiTEKAKLWMUX M3 OOFOBOPOB Ha
oKasaHue YCNyr unuM B CBSA3M C UX WUCMOJSIHEHMEM, MyTEM MpoBeaeHus neperoBopoB. Ecnv Takne cnopbl He
OyayT paspelweHbl NyTeM MeperoBOpoB, CMOPblI MoAanexar paspelleHuio B MNOpsiake, YCTaHOBIIEHHOM
3akoHogaTtenscTBOM Poccuiickon ®epepaunn.

9. OTBETCTBEHHOCTb CTOPOH U EE OTPAHNYEHUA

9.1 Onepatop u ABOHEHT HEeCyT OTBETCTBEHHOCTb 3a HEMCNOMNHEHNE UMW HEHaanexallee NCnonHeHme
NPUHATBLIX Ha cebs no [loroBopy 0683aTenbCTB B NOPSAKE U HA OCHOBAHUAX, NPeAYCMOTPEHHbIX 4ENCTBYIOLLNM
3akoHogaTtenscTBom Poccunckon ®egepauun, Hactodwmmm MNMpasmunamu, JJoroBopom.

9.2 ABOHeHT 0653aH Bo3mecTuTb yobITkn OnepaTtopy, BO3HUKLWNE M3-3a HapyweHns ABOHEHTOM CBOUX
ob6s3aTensct8 no [oroBopy, B TOM YMCle HECAHKLUUOHMPOBAHHOE WCMNonb3oBaHWe obopynoBaHus/Ycnyr B
uensax nybnuyHoro nokasa, co3gaHust YCNoBMIM M/UNn NpegocTaBneHus OocTyna K Ycnyram TpeTbuM nuvuam,
nmbo coBepLUeHNss MHbIX OencTBui (Oe3gencTui), noBnekwnx ybbiTkm Onepatopa. lMpu atom Onepatop
BMpaBe NpMOCTaHOBUTb OKa3zaHue Ycnyr no [Jorosopy.

9.3 Onepartop He HeceT OTBETCTBEHHOCTU:

°  3a NpaBWMbHOCTb 3a4YUCIIEHNS OEHEXHbIX cpeacTB Ha ABoHeHTCkun cyeT ABoHeHTa unu Bo3BpaT
OEHEeXHbIX CPeACTB B Cryyae HenpaBuibHOro 3anoriHeHnss ABOHEHTOM MnaTeXHbIX 4OKYMEHTOB;

° 32 HEydOBNETBOPUTENbHOE Ka4yecTBO YCNyr iy HapyLleHWe CPOKOB OKa3aHus YCcnyr Bcrieacteme
ncnonb3oBaHnss ABOHEHTOM HENULEH3UOHHOIO MPOrpaMMHOro obecneyeHunsl, HEUCNpaBHbIX, HECTaHOAPTHbIX,
He COOTBETCTBYHOLUMX TexHuyeckum Bo3MOXHOCTAM Cetn «AKALO» OKOHeYHbIX YCTPOWCTB, 06opyaoBaHus
UNn KapT 4octyna, NpuobpeTeHHbIX y HeynonHoMo4eHHbIx OnepaTtopom pacnpocTpaHuTenen, HecobniogeHus
YCNOBMIN UCMOMb30BaHWsA KapTbl AocTyna u/wnu TpeboBaHun 6e30nacHOCTU, a Takke B Criyvyae MOAKMNIOYEHNSs
ABoHeHTOM annapaTtypbl/060pyA0oBaHUA C HapyLueHneMm TpeboBaHWU K ANeKTPONUTaHWIO;

°  3a [OCTaBKy CMrHana TtenekaHana (paguokaHana) o AGOHeHTCkoro o6opynoBaHus B Criydae ecnm
BellaTenb Takoro TernekaHana (paguokaHana) npepbiBaeT WU MpekpawaeT BellaHue TenekaHana
(pagnokanana) w/unun He obecneynBaeTr 6GecnepebovHbIN peXMM nepefavM curHana TenekaHana
(pagmnokanana) Ha TexHudeckne cpeactea Onepatopa. OnepaTtop He HECeT OTBETCTBEHHOCTU 3a OeNCTBUst
BeLlarens;

°© 32 HEeBO3MOXHOCTb OKasaHws Ycnyr no 3asBfeHHbIM napameTpaMm, ecnn ABOHeHTckoe
obopynoBaHune n/unun nporpaMmMHoe obecnevyeHne ABOHEHTa He MOTyT HOpMarbHO OYHKLVMOHMPOBATbL B CUNy
OrPaHUYEHUN UM HEXBATKM PECYpCOB (OnepaTUBHasA NamsATb, AMCKOBOE MPOCTPAHCTBO, CBOBOAHbLIE pa3beMbl
AN nogknyeHus obopyaoBaHWst M T.M.), B TOM 4MCre MO MpUYMHE HECOOTBETCTBUS XapaKTepPUCTUK
ABOHeHTCKOro 060pyaoBaHUs, yka3aHHbIM B TexHudeckmx TpeboBaHMAX U 3Ha4YeHUsaxX nokasaTenemn Kkayectsa
okasaHusa yenyr «<AKALO Tenekomy;

o 3a Kakue Obl TO HK ObINO noTtepu, yobITkn AGOHEHTA, HAacTynNMBLUME B pe3ynbTaTe OeATeNbHOCTU
ADOHeHTa, CBsI3aHHOW C MCMofb3oBaHWEM Ycnyrn goctyna kK cetu WHTepHeT (ADBOHEHT, B TOM 4ucrhle,
CaMOCTOSITENbHO OTBEYaEeT 3a copepXaHve WHdopmauuu, nepesaBaeMoll MM WM UHBIM FIMUOM MOA €ro
pekBuamMTamMm no cetu WHTepHeT - 3a ee [JOCTOBEPHOCTb W YUCTOTY OT MPETEH3UA TpeTbux nu,
NpaBOMEPHOCTb  pacnpoCTpaHeHWss W  COOTBETCTBUE [OEWCTBYIOLWLEMY 3aKOHOAATENbCTBY,  BKIOYas
3aKoHO4aTenbLCTBO 06 aBTOPCKOM U CMEXHbIX NMpaBax), @ TakKe 3a Ka4yeCTBO M CKOPOCTb COEAMHEHMS Mpu
Bbixoge ABGOHEHTa Ha ceTu Apyrux onepaTopoB CBA3W. KayecTBO M CKOPOCTb COEAMHEHUS B 3TUX Criyyasix
COOTBETCTBYET (PAKTUYECKM JOCTUTHYTOMY TEXHNYECKOMY YPOBHIO Ha 3TUX CETSX;

° B cny4asx nospexaeHns AGOHEHTCKOM ceTn, 06opyaoBaHMsa UMW KapTbl JOCTyNa, Npou3oLwweawmnx
He no BuMHe Onepartopa;

°  PMUCKW, CBSA3aHHbIE C OTKPLITOCTBLIO AOCTYNa K MHPOPMaLMOHHLIM pecypcaM ABoHeHTa Ansa Apyrux
nvy nocpeAacTtBom cetn WMHTepHeT (B TOM 4uMcre COXpaHHOCTb naponst ABOHEHTa U BO3MOXHblE YObITKY,
CBSI3aHHbI€ C ero HECaHKLVOHMPOBAHHbLIM UCMOMb30BaHNEM);

°  MOCNeAcTBUS, CBA3AHHbIE C WCMOMb30BAHWEM PEKBU3UTOB, NPUOBPETEHHbIX ABOHEHTOM He Yy
OnepaTtopa;

° B OPYrux cnydasx, NpeaycMoTpeHHbIX HacToswmmMu Mpasunamu unu Jorosopom.
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9.4 Ecnu nHOe He NpeayCMOTPEHO YCMNOBUSIMU OKa3aHMS KOHKPETHbIX YCRyr unu cneumanbHbIX akuuin
nepepacyet aboHEHTCKON nnaTtbl 3a nepuodbl HenpegocTaeneHnsa Ycnyr no suHe OnepaTtopa nNpov3BoAMTCS
NPOMOpLMOHANbLHO YnCny AHEN PakTUYEeCKoro HenpegocTaBneHnsa Ycnyru.

Mpn HapyleHun CpoKOB OKaszaHust Ycnyr (BKoYasi CPOKM BOCCTaHOBMNEHUS OOCTyna K ycnyre) He no
BnHe Onepartopa (CBA3aHHbIX, B TOM 4ncre, ¢ oTcyTcTBMeM ABOHeHTa B [lomelleHn B cornacoBaHHbIN CPOK),
OnepaTtop BnpaBe HasHa4YuTb HOBbI CPOK BOCCTAHOBMEHWS AOCTyna K Ycnyre. B crniy4yae BO3HWMKHOBEHWS MO
3TON NpMYMHE nepepbiBa B OKa3aHuu Ycnyru, nepepacyeT aboHeHTCKOM nnaTbl He NPOU3BOAMTCS.

9.5 Onepatop ”n ABOHEHT 0cCBOOOXAAlTCA OT OTBETCTBEHHOCTM 3a MOMHOE WNW YacTU4HOoe
HeBbINOnMHeHne o06a3aTenbCTB, €CMM  3TO  HEBLIMOMHEHWEe  SBWMOCb  CreAcTBMEM  OBCTOATENbCTB
HenpeoaonMMOW CUMbIl, K YACAY KOTOPbIX OTHOCATCA: BOEHHblEe COObITUSA; ANBEPCUMUN N TEPPOPUCTUYECKME aKTbl;
peleHns W [enWcTBUMA TOCYAAapCTBEHHbIX OpPraHoB W OpraHusauui, a TakKe OpraHoB MEeCTHOrO
camoyrnpasneHusi, NPUPoaHbIE ABMEHUS, a TakKe Apyrne YpessblyanHble 1 HernpeaBuaeHHble 06CToATeNbLCTBRA.
CrtopoHa, xenawowas OblTb OCBOOGOXOAEHHOW OT OTBETCTBEHHOCTW MO MPUYMHE HACTYNNEHWUs AaHHbIX
obcToaTenscTB, obs3aHa B TeyeHue pecatn (10) kaneHpapHbiX AHen yBegoMuTb Apyryto CTOpPOHY o
HaCTyNneHun Takmx obCToATenbCTB, NPW 3TOM CPOK UCMOMHEHUss obA3atenscTB no [OroBopy nepeHocuTcs
COpasMepHO BpeMeHU OEeNCTBMSA yKa3aHHbIX OBCTOATenbCTB M BpemeHw, Tpebyemoro ansd ycTpaHeHus ux
nocneacteun. Ecnu  dopc-MaxopHble 06CTOATENbCTBA  BbI3bIBAT  CYLIECTBEHHOE HapylleHue wnwu
HeuncronHeHne obsasaTenbCTB NO HacTosweMy [loroBopy B nepuog cBbiwe wectngecaty (60) kaneHaapHbIX
aHen, 1o kaxpas CTopoHa mmeeT MpaBo NpekpaTuTb AeWcTBMe HacToswero [loroBopa, HanpasuB ApPYron
CTopoHe cooTBeTCTBYyIOLLEE YyBEAOMIIEHVE He NO3aHee, YeM 3a nATHaguaTh (15) kaneHgapHbIX gHen Ao AaThl
[AOCPOYHOro pacTopeHus HacTtoswero [Jorosopa. ®akt Hannuns opc-mMaxopHbIX 0O6CTOATENBCTB, UX HAYarno
N OKOHYaHMe NOATBEepPXAAalTCA OOKYMEHTOM, BblAaHHbIM COOTBETCTBYHLUIEN KOMMETEHTHOW opraHu3auuven.
YBegomneHus, npegyCMOTPEHHble HaCTOAWMM  MYHKTOM, Hanpasnsiotcs OnepatopoMm  cnocobamu,
ykadaHHbIMK B 1.3.10 HacTosawwmx lMpasun.

10. MPEKPALLEHME OENCTBUSA JOMOBOPA

10.1 CTopoOHbI BrpaBe MO B3aMMHOMY COMMacuid pacToprHyTe [OroBop npu YCnoBWM oONNathbl
ABOHEHTOM OKa3aHHbIX Ycnyr (BbliNOMnHeHHbIX paboTt) OnepaTopy.

10.2 C momeHTa oTkasa ABoHeHTa OT ucnonHeHus [JoroBopa unu pactopxeHus [Jorosopa no gpyrum
OCHOBaHusIM, obsi3atenscTBa CTOPOH CUMTarOTCS NpeKpaLleHHbIMU 3a UCKNoYeHneM oba3atenscTB AGOHeHTa,
CBS3aHHbIX C OMaTON OKa3aHHbIX, HO He OMNflaYyeHHbIX Ha MOMEHT pacTopxeHus [joroBopa Ycnyr (pabor).

10.3 AGoHeHTCKasa nnata 3a PacuyeTHbin mepuog, B KOTOPOM NpoMCXoamT pactopxeHue [dorosopa,
paccyuTbIBAeTCs NPOMOPLMOHANbHO KOMMYECTBY AHEW pacyeTHOro nepuopa, A0 MOMEHTa PacTOpPXKeHUs
Horosopa. Onepatop ocTtaenseT 3a cobon npaBo TpeboBatb 0T ABOHEHTa onnaTbl PakTU4ECKN NMOHECEHHbIX
pacxogoB Onepartopa Ha opraHu3auuio goctyna k Ycnyram, a AGOHEHT npu nornyyYyeHun Takoro TpeboBaHus
0653yeTca ynnatuTb TakMe pacxofbl, €Cnv oHW He Bbinn onnadyeHbl AGOHEHTOM Npu opraHM3auumM JocTtyna K
Ycnyre.

10.4 B cny4ae pactopxeHusa [JoroBopa AGOHEHT nmeeT NpaBo 06pPaTUTLCS 3a BO3BPATOM OEHEXHbIX
CpencTB, BHECEHHbIX B KayecTBe aBaHCOBOro nnartexa. Bo3BpaT HenMcnonb3oBaHHOrO ocTatka AEHEXHbIX
cpeacTe Mpou3BOAUTCH Ha OCHOBaHWM 3asBneHuss AGOHEeHTa B CpOKW, MPedyCMOTPEHHble AEeNCTBYHOLUM
3aKoHOAaTenNbLCTBOM, U B NPeAernax cpoka UCKOBOW AaBHOCTU, NOCMe NpoBeAeHNs BCEX B3anMOpPacyeToB.

10.5 AGOHeHT BrpaBe OTkasaTbCA OT WCMONHeHWs [loroBopa B OAHOCTOPOHHEM MOpsiAKe MNyTem
nogayn COOTBETCTBYHOLLErO NMUCbMEHHOrO 3asBrieHnst B mectax paboTel Onepatopa ¢ AGoHeHTamu, npwu
ycnosun onnaTel Onepatopy hakTU4eCcKn NOHeCEHHbIX pacxoaoB. [JoroBop cymMTaeTcs npekpalleHHbIM ¢ aaThbl
peructpaumm 3asBreHuss ABoHeHTa Onepatopom nMBO C AaTbl, ykasaHHOW B 3asBrieHun AOOHeHTa (HO He
paHee gaTtbl nonyyeHus 3aseneHms AboHeHTa OnepaTopom).

10.6 B cnyyae HapyweHus AGoHeHTOM HacTosawwmx [Npasun, [oroBopa, B TOM 4uiCne HapylleHus
CpOKOB onniaTbl YCnyr, a paBHO npu HecobnogeHnn AGOHEHTOM HOPMAaTUBHLIX MPABOBbLIX aKkTOB B 0bOnacTu
cBsA3n, OnepaTop BnpaBe NPWOCTAHOBUTb OKa3aHue YCnyr A0 YCTPaHeHWs HapylleHus, yBegoMuB 06 3ToMm
AbBoHeHTa. B cnyyae He ycTpaHeHns AGOHEHTOM Takoro HapylweHus no ucteveHun 6 (Lectun) mecsues ¢ gathbl
nonyyeHns AGOHEHTOM NUCbMEHHOro yBedomneHus Onepatopa O HaMepeHuM MPUOCTaHOBUTL OKa3aHue
Ycnyr, Onepatop BnpaBe B OOHOCTOPOHHEM Mopsake pacToprHyTb [oroBop uM B 3TOoM crniyyae [orosop
cuntaeTca pactoprHyteiM OnepaTtopom B OAHOCTOPOHHEM NOPSIAKE MO NCTEYEHUMN YKa3aHHOro CpokKa.

10.7 B cnyyae npekpaweHus y AboHeHTa npaBa BnageHus (Mnu) nonb3oBaHusa [lomelleHvem
HoroBop ¢ ABOHeHTOM npekpaljaeTcs ¢ MOMeHTa nonyyveHuss OnepaTopoMm yBegomrieHnss ABOHeHTa o
npekpaweHun npasa BnageHus un (Mnu) nonb3oBaHusa [MomelleHnem wnu obpalleHnss HOBOro Bnagenbua
ykasaHHoro omelleHns o 3aknioveHn 4orosopa Ha okadaHue Ycnyr ¢ OnepaTopom.

11. OCOBEHHOCTU OKA3AHMSA YCNYIr TMOCPEOCTBOM CETEA OINEPATOPOB-
KOHTPArEHTOB
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11.1 B cnyvyae npucoeanHeHua Cetn «AKAOO» «k cetam OnepaTopoB-KOHTPAreHToB,
OnepaTop, NpM HanmUuMM TEXHUYECKOW BO3MOXHOCTM, npefoctasnaet Ycnyrm «AKADO Tenekom»
nocpencTsom kabenbHbIX ceTen Takmx OnepaTtopoB-KOHTPAreHToB.

B Tom cnyyae, ecnu kabenbHble ceT OnepaTopoB-KOHTPAreHToB:

°  CMNPOEKTMpPOBaHbl W MNOCTPOEHbI B COOTBETCTBUM C TEXHOMOrMSAMU MNPOEKTMPOBAHUA WU
CTPOUTENbLCTBA, OTAMYHLIMU OT NPUHATBLIX U Ucnonb3dyembix OnepaTopom;

o MOryT npefoctaBnatb OnepaTtopy OorpaHMYEHHY 4YacTb YaCcTOTHOMO pecypca W/unu He copepxaT
obpaTHOro kaHamna, TO BuAbl NpefocTaBnAemblx YCAyr MOryT OTnMyaTtbCsl OT YCNyr, oOKasbiBaeMbIX
OnepaTtopom AboHeHTam Ha Cetn «AKALO». Onepatop npepoctaenset AGOHEHTaM, MOAKMOYEHHbIM Yepes
cetb Onepartopa-KoHTpareHTa, TONbKO Te YCnyru, nakeTMpoBaHWE KOTOPbIX BO3MOXHO B OrpaHWYEHHOM
YacToTHOM pecypce ceTn OnepaTopa-koHTpareHTa 6e3 ywepba ana kavecTtBa Ycnyr. Tapudbl U HEKOTOpbIE
OOMONHUTENbHbIE  YCMOBUS MpefocTaBrieHnss Takmx Ycnyr MoryT paspabatbiBatbca Onepatopom B
3aBMCMMOCTU OT KOHKPETHbIX TEXHWYECKMX BO3MOXHOCTEN CeTu KOHKpeTHoro OnepaTopa-KoHTpareHta u
YyCroBU B3auMoaemncTemus ¢ Hum OnepaTtopa,

OnepaTop npuknagbiBaeT Bce HEODXOOANMbIE M BO3MOXHbIE B KOHKPETHbIX OBCTOATENbCTBAX YCUNUS
aona  obecneyeHunss Hagnexalwlero kadecTtBa npefocTaBnsiemblx Ycnyr, B uUenax 4ero obecneuymBaet
TeXHU4eckoe u onepauuoHHoe B3aummogencTtsue cnyx6 OnepaTtopa n OnepaTtopa-KOHTpareHTa u ceTew,
nocpeacTBOM KOTOPbIX NPedocTaBnaAlTcs YCnyru, n rapaHTupyeT KpyrnocyTouYHOe npefocTaBrneHve YCnyr ¢
3as8BMNeHHbIMM NapaMeTpamMu, 3a UCKMYEHNEM BpeMeHM, Tpebyemoro aAns npoBeaeHus NpounakTnyecknx un
PEMOHTHbIX paboT. HecmoTps Ha nsanoxeHHoe, OnepaTtop He HECET OTBETCTBEHHOCTb 3a 3a4epXKu U nepedou
B OkasaHuu Ycnyr, npoucxogdawime npsmMo Unm KOCBEHHO MO MpUYMHAM, HaxoAsLWMMCS BHE cdpepbl KOHTPOIS
Onepatopa, B TOM 4ucne B CBA3M C Heonnaton ABoHeHTOM ycnyr OnepaTtopa-koHTpareHTa. Npu oTKNoYeHUn
ADOHeHTCKOWM ceTu OT kabenbHon ceTn OnepaTtopa-KoHTpareHTa npekpaliaeTcs TexXHU4eckasi BO3MOXHOCTb
npenoctaBneHus Ycnyr «AKALO Tenekomy.

ONMUCAHUE U CMNEUUATIbHBIE YCNTOBUA OKA3AHUA OTAENIbHLIX BUAOB YCIYT

12. «AHTEHHA AKAOO»

12.1 Ycnyra «AHTeHHa AKAOO» npepctaBnsieT cobonm ycnyry CBA3v AN uenewn TeneBusnOHHOro 1
(vnn) paguoBellaHus, M BkMwYaeT B ceba npegoctaBneHne ABOHEHTY [oCTyna K CeTu  CBA3n
TenepaaguoBewarnns OnepaTtopa, npegoctasneHme ADOOHEHTY B MOCTOSIHHOE MOoNb3oBaHWe aboHEeHTCKOM
NVHUK, OOCTaBKY CUrHaroB TernekaHanoB (paguokaHanoB) o ABGoHeHTckoro obopynoBaHusi. ABOHeHTCKast
nMHUA npegocTaBnsieTc aboOHEHTY B MOCTOSIHHOE MOMb30BaHME Cpa3y Xe nocrne nogkntodeHusa Kk Cetn
«AKAOO». B pamkax npegoctaBneHnss AGOHEHTY B NOCTOSIHHOE Monb3oBaHne aboHeHTckon nuHnn Onepartop
OCYLLECTBMAET TEXHUYECKYIO MOAAEPXKKY AaHHOW aBOHEHTCKOM NTMHNN.

OnepaTop B COOTBETCTBUM C TPebOBaHUSIMM OENCTBYIOLLErO 3aKoHOAaTenbCcTBa ocyllecTenseT B CeTu
«AKAOO» B HEM3MEHHOM BUAE M 3a CBOMW CYET TpaHCNAUMIO obsi3aTenbHbIX 0OLLEAO0CTYNHbIX TENeKaHanoB u
(vnn) pagmokaHanos®. OnepaTop obecneurBaeT cobniogeHNe NocnefoBaTeNbHOCTY MO3MLMIA 0BA3aTENbHBIX
o6LLeaoCTYNHbIX TernekaHanoB W (Mnu) paguokaHanoB, a Takke TereKkaHanoB, MONyyYMBLUME MpPaBO Ha
ocyLecTBreHne apmpHOro LM poBoro Ha3eMHOro BeLLaHUs C UCMOMb30BaHMEM MO3MLMIA B MyNbTUMNIIEKCaX Ha
Bcen Tepputopum PP, B Cetn «AKAOO» B COOTBETCTBMM C YCTAHOBIIEHHbIMU 3aKOHOAATENbCTBOM
TpeboBaHnamm. OnepaTop He HeceT OTBETCTBEHHOCTM 3a obecneuyeHune cobmnogeHVs nocrneaoBaTenbHOCTM
KaHanoB npw okasaHuu Ycnyr B criyyae, ecnv AGOHEHT CaMOCTOSITENIbHO M3MEHUT TaKyk NMOCeaoBaTenbHOCTb
nos3muum nubo ucnonbayeT yctapesllee AGOHEHTCKOe 060pyaoOBaHMeE.

12.2 Onepatop obecneuvnBaeT focTaBky o ABOHEHTCKOro obopyaoBaHUs cUrHana TenenporpaMmm c
TEXHOMNOrMYecKMMM NapameTpaMmu, COOTBETCTBYIOLLUMU TEM, KOTOPbIE ObINM cornacoBaHbl mexay OnepaTopoM
1 BewlaTtenem (c y4etoMm akTM4eCKoro ka4yecTBa curHana, nepeLaBaemMoro Bellarenem).

12.3 [ns npoBeAeHus NpodunakTM4ecknx (pernameHTHblxX) paboT B CETU CBSA3W TenepaanoBeLLaHNS
[OMyCKaKTCS TEXHONOMMYECKME NepPepPbIBbl B BUAE MOSTHOMO UM YaCTUYHOTO NpepbiBaHUS LOCTABKU CUrHana
TernepaagvonporpamMm He yaile 1 pasa B mecsiy B paboune gHu He Gonee Yyem Ha 8 yacos.

12.4 TlpekpawieHne okadaHua Ycnyrm «AHTeHHa AKALOO» npoucxogut nyteM OuU3NYecKoro
oTkntoveHus OnepaTtopom ABoHeHTckon ceTn oT CeTn «AKALLO» B crnyvae npekpaieHus gencreusi [lorosopa.
3aaBneHne ABGoHeHTa 06 oTkase oT Ycnyrn «AHTeHHa AKALO» odopmnisieTcs B nopsigke, npegyCMOTPEHHOM
n. 10.5 Hactoswwmx MNMpaswun.

13. UMNDPOBOE NMNIATHOE TENEBWOEHUE

! B cOOTBETCTBUM C NepeyHeM, yTBepXAeHHbIM Yka3om lpeanaeHta PO ot 24.06.2009 N 715 "O6 0BLIEPOCCUIICKMX 0BS3aTENbHBIX
obLenoCcTynHbIX TenekaHanax u paguokaHanax”
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13.1 Tlognucasumnch Ha Ycnyru umcpoBoro nnaTtHoro TenesnaeHnss AGOHEHT nonyyaet BO3MOXHOCTb
nNpocMOTpa MaKeToOB TenekaHanoB YCMOBHOrO AOCTyna, T.e. TenekaHanoB, 3a NpaBO MPOCMOTPa KOTOPbIX
ABOHEHT ynnayunmBaeT YCTaHOBMNEHHYI0 abOHEHTCKY0 nnaTty, U UX Nofy4yeHne BO3MOXHO TOMbKO MOCPEeACTBOM
cneuumanbHOro gekogupytowero obopyaoBaHus — UMEPOBbLIX TENEBU3MOHHBLIX TIOHepoB unu Cl+ moaynen,
CHabXeHHbIX KapTamu [OCTyna. oTBevarollero TpeboBaHMAM, yKasaHHbIM B TexHU4Yeckux TpeboBaHUsX U
3HaYeHUAX Nokasartenen kavyectsa okasaHus ycnyr «AKAQO Tenekomy»,

13.2 ®dopmupoBaHWe MakeToB TernekaHanoB npou3soguTca Onepatopom. KonmyectBo M coctas
TernekaHanoB B MakeTax MoXeT ObiTb nameHeHo OnepaTopom B OOHOCTOPOHHEM MOPSiAKE.

13.3 CurHanbl TenekaHanoB TPaHCMMPYTCS B LMEPOBOM kavecTBe. LiMcdbpoBoW TeneBM3NOHHbIV
TioHep nnu Cl+ mMogynb MoxeT 6biTb BbikynnieH AGoHeHTom y Onepartopa, nubo nomnyyeH B apeHay, B
3aBMCMMOCTM OT AencTByowux Tapmdos OnepaTopa.

13.4 Ycnyrm uudpoBoro nnaTHOro TteneBuaeHus, okasbiBaemble ABGoHeHTy Ha Cetun «AKAOOy,
TEXHOMNOIMYEeCKN HepaspbiBHO cBA3aHbl ¢ Ycnyrom «AHTeHHa AKALO» (T.e. ycnyra uudpoBoro nnatHoro
TeNneBUOEHUA MOXeT OKa3dblBaTbCs ABOHEHTY TONbKO MPWU YCMOBMM OOHOBPEMEHHOrO OKasaHus emy Ycrnyru
«AHTeHHa AKAO»).

14. DOCTYN K CETU MHTEPHET

14.1 Ycnyra «JocTtyn Kk ceTn WHTepHeT» npeAcTaBnseT cobow TeremaTuyecKylo YCnyry CBSi3U U
BKItovaeT B cebsi npegocTtaBneHne AGOHEHTY [oCTyna K ceTu nepedadn gdaHHeix OnepaTopa, gocTtyna K
WH(POPMALMOHHBIM CUCTEMAM  MHAOPMALNOHHO-TENEKOMMYHUKALMOHHBIX CeTel, B TOM u4ucne K ceTu
WHTepHeT, npuem n nepefavy TenemaTuyeckmx aNekTPOHHbIX COOOLLEHWI, Nepeaady CUrHanoB OMOBELLEHMS U
9KCTPEHHOW MHopMauum 06 OMaCHOCTSIX, BO3HWUKAMOLWIMX MPU Yrpo3e BO3HWKHOBEHWUS UMW BO3HUKHOBEHWUU
Ypes3BbIYaMHbIX CUTYaLUA NMPUPOSHOIO N TEXHOrEHHOro XapakTepa, a Takke Npu BeOEeHUN BOEHHbIX OENCTBUN
Unu BCreACcTBME ITUX AEWCTBMK, O MpaBunax NoOBEAEHUs HaceneHust U HeobxoaMMOoCTU npoBeneHus
MEepONPUATUIA MO 3aluuTe.

14.2 OkasaHwue Ycnyru «[JocTtyn Kk ceTu MIHTepHET» MOXET COMpPOBOXAATbCA NPeaoCTaBNeHNEM UHbIX
YCNyr TEXHOMOIMYEeCKN HepaspbiBHO CBA3AHHbLIX C YKa3aHHOW YCnyrow, B TOM 4uCNe OKa3aHuem YCnyr
nepegayn AaHHbIX, npegocTtaBneHvem |P-agpeca, nopggoepxkon DNS w gpyrux [ONOMAHUTENbHBIX YCNYT,
npegocTaBnseMblX B COOTBETCTBUM C AeNCTBYOWNMKU Tapudamu 1 ycnosmusamu OnepaTopa.

14.3 HenpeMeHHbIMK yCcnoBuUsiMy nony4vennst Yenyru «JocTtyna k cetn IHTepHeT» ABMAKTCA Hanuime
y ABOHeHTa koMnbloTEpPa UMW APYroro YCTPOWCTBA, OTBeYaroLero TpeboBaHmsaM, yka3aHHbIM B TeXHUYECKMX
TpeboBaHMAX M 3HA4YEeHWsIX MokasaTenen kadecTBa okasaHus ycnyr «AKAOO Tenekom», n kabenbHoro
MOAEeMa, XapakTepUCTUKM KOTOPOro 3aBUCAT OT TEXHOMOruMu, NpUMEHSeMON Ha KOHKpeTHOM y4yacTke CeTwu
«AKALO»™;

14.4 B uensix npepocrtaeneHus Ycnyr OnepaTop BrpaBe BHOCUTb HEOOXOOUMbIE U3MEHEHUs B
KOHMrypauuio annapaTtHoOM M NporpaMMHoOmn Yacten komnbtotepa ABoHeHTa. [pu aTom OnepaTtop He HeceT
OTBETCTBEHHOCTU 3a BO3MOXHblE€ M3MEHeHus B paboTe Apyrnx nporpaMM U KOMMOHEHTOB KOMMbHOTEPA
ABOHeHTa, yCTaHOBMEHHbLIX UM paHee. [pu n3aMeHeHnn NporpammMHON KoHdUrypaumm koMmnbotepa ABoHeHTa
ucnonb3yetcs AMCTPMOYTMB OMepauMoOHHOW CUCTEMbI, NpuvHaanexawmi ABoHeHTy. OTBETCTBEHHOCTb 3a
MNMLEH3NOHHYI0 YNCTOTY YKa3aHHOro NporpaMMHoro obecneyeHns HeceT ABOHEHT.

14.5 Ecnu He 3anpeLleHo ycrioBusamMu TapudHOro nnaHa Ha 3aka3aHHyto AGOHEHTOM Ycnyry AGOHEHT
MOXET 3aKas3aTb [OMNONHUTENbHbIE YCIyru, TakMe Kak AOMOnHUTEerNbHOe noAknioveHue, BHewHun IP-agpec m
T.A.

14.6 OnepaTop He KOHTpONMpyeT AOCTYMHY Yyepes ceTb IHTepHeT nHdpopMaLmio 1 He oTBevaeT 3a
nonyyeHne AGOHEHTOM HexenaTenbHON (B TOM Yncne ockopbnsatoLwen 4ocTOMHCTBO ABOHeHTa) nHdopmMaLmm
N MaTepuanoB U He rapaHTUMPYET, YTO OTMpaBfieHHasl B CETb UMM NOJTyYEeHHasl U3 CeTU MHOpMaUUS, a Takke
cogepxumoe komnbloTepa ABoHeHTa He ByayT SBNATLCA OOBEKTOM HEeCaHKLUMOHMPOBAHHOIO AOCTyna co
CTOPOHbI TPETLUX UL,

14.7 B cootBeTcTBMM C TpeboBaHMAMM OENCTBYHOLIEro 3akoHoaaTtenbcTBa Poccunckon denepaumm
Onepatop obecneynBaeT orpaHnyeHve goctyna K MHopMaLUMOHHBIM pecypcam, CoaepXalium nHdopmMaumio,
pacnpocTpaHeHne kotopo B Poccurickon ®epepauunm 3anpewieHo. OrpaHudeHMe OCyLLEeCTBrsieTcs B
COOTBETCTBUMU C JaHHbIMU, coaepXalimmmnca B EANHOM peecTtpe AOMEHHbIX UMEH, yKkasaTenen cTpaHul, cantos
B cetn "UHTepHeT", BegeHMe KOTOPOro OCYLUeCTBMSET deaeparnbHbli OpraH WCNONHUTENbHON BMacTw,
OCYLLECTBAAILWMN DYHKUMM MO KOHTPOSIO U Haa3opy B cdepe cpeacTB MaccoBOM MHAOPMaL MU, MacCoBbIX
KOMMYHUKaLUA, NHPOPMALIMOHHBIX TEXHOSOMMIA N CBA3MW.

14.8 Ob6ecneuuBass goctyn k cetun WHTepHeT, Onepatop npuaepxuBaeTcs OBLLUENPUHATLIX HOPM
nonb30oBaHust NybnnyHom ceTblo. B cooTBeTCTBUM C 9TMMU HOpMamn, OnepaTop cuntaeT HeLonyCTUMbIMU:

1CTeI'IeHb npurogHoCTN U BMA o6opy,u,osaHV|;| onpenenarnTcd TeEXHUYeCKMMU cneymanncrtamm OnepaTopa.
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°  HecornacoBaHHble npeaBapuTensHO C afpecaTtoM PacChifku ANEKTPOHHbIX MUCEM, Kak MHOXECTBY
nonyyarenen, Tak W MHOXECTBEHHble pacCbifikM OAHOMY MofyyaTentio, B TOM YuUCMEe pPeKrnaMHoro,
KOMMEpYEeCcKoro wunu armtaumoHHoro xapaktepa ("cmam"), a Tawkke nuceMm, coaepxawmx rpybbie u
OCKOpOMTENBHbBIE BbIPAXXEHUSA U NPEANOXKEHNS;

o nybnvkauuio unu nepegavy nHPOpMaLmn Unu nporpamMmmHoro obecneyeHus, cogepxatlero B cebe
BpeAoHOCHBIN koA ("BMpYC") Mnu cnocobHOro HapyLLMTb HOpManbHy0 paboTy KOMMNBIOTEPOB, AOCTYMHbLIX Yepe3
ceTb NHTepHeT;

°  UCNONb30BaHWE ycrnyr Ans pacnpocTpaHeHus nHopMaLmm, HOCSLLEN OCKOPOUTENbHLIN XapakTep
ONS y4acTHMKOB ceTeBOro coobLlecTsa (B TOM Yncne u cotpygHukos Onepartopa);

°  HeneranbHOE pacrnpocTpaHeHWe pe3ynbTaToB WHTENNeKTyanbHOW AOeATEeNbHOCTM UM ux
HeneranbHOE UCNosib30BaHue.

14.9 Onepatop cuuTaeT cebs BnpaBe OrpaHMyYMBaTh UL, Hapyllalwmux OOLIENnpPUHATHIE HOPMBbI
nonb3oBaHua ceTbto MHTepHeT (Bkmovas nepeyuncrieHHble B n.14.8 Hactoswwmx [NpaBun), B NOnb3oBaHWU
npegocTaBnsgeMbiMy pecypcamu 1 Ycnyramu.

Mpn nocTynneHunm eavHUYHOWM Xamnobbl HapywuTenb npefynpexgaeTcd O HegonyCcTUMOCTU ero
pevictBui. pu MoCcTynneHMnM MOBTOPHbIX Kanod, okasaHve Ycnyr (OoCTyn K pecypcy) HapywuTento
NPUOCTaHaBNMBAETCA [0 TMONMYyYEeHU pPasbsiCHEHWA U MNOATBEPXKOEHMS €ro roToBHOCTM cobnogatb
obLwenprnHATbIE HOPMbI NOMNIB30BAHNS CEThIO.

B cnyyae noctynneHusa xanob Ha paccbifiky nucem, cogepxalimx BpegoHOCHbIn kog ("Bupychl"),
oKasaHue ycnyr (4oCTyn K pecypcy) HapyLumMTento MoXeT ObiTb MPUOCTaHOBMNEHO.

[Ona 3awmTbl OT HECaHKUMOHMPOBAHHbLIX MaccoBbIX pacchiiok ("cnama") Onepartop ucnonb3yeT
MHpopMaLno N3 NYONNYHbLIX "4epHbIX CMIUCKOB".

OnepaTop ocTtaBnsieT 3a cobon nNpaBo 3aHOCUTb B COOCTBEHHLIN "depHbI cnucok” IP agpeca Tex
MOYTOBLIX CEPBEPOB, aAMUHUCTPATOPbl KOTOPbIX HE pearnupyloT Ha anobbl O NMOCTYMNEHUN HeXenaTernbHbIX
nucem, NpueLwmnx ¢ AaHHbIX CEPBEPOB, M BNIOKMPOBATh UCXOAALLME C TAKUX CEPBEPOB PaCChISIKU.

>Kanobbl no noBogy HecornacoBaHHbIX paccbinok (n.14.8 Hactoswmx [MpaBun) AGOHEHTbI MOryT
HanpaenaATb No agpecy abuse@akado.com.

14.10 OnepaTtop BnpaBe MPUOCTAHOBUTbL NpedocTaBneHve Joctyna Kk cetu VIHTepHeT wunu nwobomy
[OMOMNHUTENBHOMY pecypcy, OOCTYN K KOTOPOMY NPefoCTaBNAeTCsa B paMkax YCnyru, B Criydasix coBepLUEeHUs
ABGOHEHTOM AENCTBUN, HapyLLaLWmMX AeUCTBYOWMe pernamenTel Oneparopa.

14.11 Monutnka OnepaTopa B 4Yactu pacnpegeneHus IP-agpecoB n ucnonb3oBaHns ABOHeHTamu
BO3MOXHOCTeN npoTokonos cteka TCP/IP:

14.11.1 Ansa npepoctaenenus Ycnyr «AKAOO Tenekom» AGOHEHTY Ha Kaxaoe 3aperMcTpupoBaHHOE
YCTPOMWCTBO (MogKmntoYeHne) npegocraenseTca oavH IP—agpec n3 6rnoka agpecos Onepatopa.

14.11.2 AboHeHTaM npefocTaBrieHa BO3MOXHOCTb MCMONb30BaHUA ONA Mepefadn OaHHbIX B CeTu
MHTepHeT npoTokonoB cemenctea IP 6e3 orpaHuuveHun. OgHako, OnepaTop ocTaBnsieT 3a coboil npasBo
BBOAWTb OrpaHUYeHus nponycka Tpadwuka HEKOTOpbIX MPOTOKOMOB (MOPTOB) B Cnyyasdx, Korga BO3HUKaeT
HeoOXOAMMOCTb 3aLLMTbl OT BO3AENCTBMSA CETEBLIX LUTOPMOB, PAcnpoOCTPaHEHMS BUPYCOB U B APYrMX Criyyasix
ONs noffepXaHus KadecTBa npefocTaensieMbix Ycnyr. B 3aBucumocty oT Tpebyemoi yHKUMOHANbHOCTH
Onepatop BblgenseT Ans aboOHEHTCKOro YCTPOWCTBA BHYTPEHHWIA UMK, ECNIN 3TO NPEAYCMOTPEHO TapudoMm, No
3anpocy ABoHeHTa, BHelwHui IP-agpec. B neprog 6noknpoBkM aboOHEHTCKOro NoakntoyeHust (406poBOSbHON
UNn No OKoHYaHuKn feHer) OnepaTop MOXeT NPUCBOMTL abOHEHTCKOMY YCTPOMCTBY BHYTpeHHWU IP-agpec 13
cneumanbHO BblAeNeHHOW NoaceTu.

14.11.3Mo ymonyaHuio abOHEHTCKOMY YCTPOWCTBY BblAensieTca BHYTpeHHUIn |P-agpec, KOTOpbIN
MoXeT OblTb Npou3BonbHO M3MeHeH OnepaTopom B npouecce npegocTaBneHus Ycnyr. lNpepoctaBneHue
BHelwHero IP-agpeca ocyuiecTBnseTca no 3anpocy ABGOHEHTa, ecnm Takasi BO3MOXHOCTb NpegycmaTpuBaeTcs
OencTeyoWNMN Tapudamu.

14.11.4 Onepatop ocTaBnsieT 3a cobor npaBo ycTaHaBnuBaTb W, NpM HEOOXOOUMOCTU, U3MEHSITb
yCcrnoBusi BblaeneHnss BHYTpeHHux |P-agpecoB, Takke Kak W YCNOBUSA COEOUHEHWUA C WCMNOMNb30BaHWEM
BHYTpeHHuX |IP-agpecos.

14.12 CkopocTb poctyna B ceTb VIHTepHeT, onpegeneHHaa TapudgHbiMM MnaHamy Ha Ycnyru,
perynupyetcs Ha obopynoBaHuu Cetun «AKAOO». Tapudamu onpepensetcs MakcuMarnbHO [AOCTUXUMAas
CKOPOCTb A0CTyna. YCMNoBusIMM OKa3aHUsA KOHKPETHOW YCryrn MoryT ObiTb YCTAHOBMEHbI MHblE TEXHUYECKUe
orpaHnyeHusa 1 npefenbHO AONYCTUMble 3HAYEeHUS AN HEKOTOpbIX NnapamMeTpoB ee npefocTasneHus. B
cnydyae ecnu ABoHeHTCkOe 06opyooBaHWE He NoAAEPXKMBAET CKOPOCTb Mepedayn OaHHbIX MO BblGpaHHOMY
AboHeHTOM TapucHOMy nnaHy, a Takke nNpu opraHu3auum MHTEpHeT-coeauHeHns Yepes ceTb wi-fi, ckopocTb
WHTEpPHET-coeauHeHNs (Nnepeaayn JaHHbIX) MOXeT OblTb MeHbLLe, YeM B BbibpaHHOM TapudHoM nnaHe.

15. YCNYr MECTHOW U BHYTPU3OHOBOW TENE®OHHOW CBA3U
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15.1 Ycnyra MecTHOW 1 BHYTPM3OHOBOM TenedOHHOM CBA3N BKIOYaeT npegoctaBneHne AGOHEHTY:

o gocTyna K ceTn mecTHom TenedoHHOM cBsA3M OnepaTtopa C BblgerieHMEeM abOHEHTCKOro
TenedOHHOro HoMepa;

°  abOHEHTCKOWM NMHMN B NOCTOSIHHOE MOSIb30BaHWE;

°©  MECTHbIX N BHYTPU3OHOBbLIX TeNe(OHHbIX COEQUHEHUA ONA nepedayn rorniocoBon WHdopmaumu,
dakCMMUIbHbIX COOBLLEHN, Nnepedayn 4aHHbIX;

> [JOCTyna K ycryram MeXayropofHOM 1 MexXayHapogHON TenedoHHOM cBsian';

° JocTyna K TenemaTtMyeckum ycnyram CBS3M W yCnyram CBs3W MO nepefadve [aHHbIX, 3a
UCKINIOYEHMEM YCIyr CBA3U NO nepefade AaHHbIX AN Lenen nepegady rornocoson Hpopmaumu;

°  pocTyna K cucteme MHopMaumMOHHO-CNPaBOYHOIO obcnyxmBaHns (B Tom uucrie 6ecnnatHoe u
KpyrrnocyTo4Hoe npegocTaBneHne nHpopmauum 0 MECTHOM BPEMEHW);

°  BO3MOXHOCTb 6ecnnaTHOro KpyrrmoCyTOYHOIO BbI30Ba 3KCTPEHHbIX OMnepaTuMBHbIX  CNyxb
nocpeacTBoM Habopa eanHOro HoMepa Bbl30Ba 3KCTPEHHBIX ONepaTUBHBIX CNyx0, a Takke HOMEPOB Bbi30Ba
COOTBETCTBYIOLUUX 3KCTPEHHbLIX OMNEpPaTUBHbIX CryX0, ycTaHaBNMMBaeMbiX B COOTBETCTBUM C POCCUIACKOWN
CUCTEMOW 1 NNAaHOM Hymepauuu;

°  nepegavy CUrHanoB OMOBELLUEHUSA N SKCTPEHHOW nHopMaumm 06 ONacHOCTAX, BO3HMKAKOLWUX MpK
yrpo3e BO3HUKHOBEHUS UMW BO3HUKHOBEHUN Ype3BblYalHbIX CUTyauuin NPUPOAHOro U TEXHOreHHOro Xxapakrepa,
a Takke Npu BeJeHUN BOEHHbIX AENCTBUN UNU BCReaCTBUE 3TUX AENCTBUIA, O NpaBunax noBeaeHns HaceneHus
1 HeobXoOUMOCTM NPOBEAEHNSI MEPONPUSTUN MO 3aLuuTe;

°  MNPOYMX OOMOMHUTENbHbLIX YCNYr, KaK TO: rofiocoBas noyra, aBTomMmaTuyeckoe onpeaeneHve Homepa
(CLIP, CallerID), pexum «He 6ecnokontb» (Do Not Disturb, DND), pexvum 6esycnosHon nepeagpecauun (Call
Forward Unconditional), pexxum nepeagpecauuns no 3aHatoctu (Call Forward on BUSY), pexum «OxuagaHve
BbidoBay (Call Waiting), yoepxaHue BbidoBa (Hold), nepeBoa 3BoHka Ha gpyron Homep (Call Transfer),
TpexcTopoHHee coefmHeHue (Three-Way Calling)z.

15.2 HenpemeHHbIMU YCNOBUAMM NPedOCTaBneHns yCryrm MeCTHOW U BHYTPU3OHOBOM TenedoHHON
CBSA3U SABMAIOTCSA:

o Hamuume y ABOHeHTa kabenbHOro MogeMa MOAEnMW, MPUroaHoi® Anst ucnonb3oBaHust B CeTw
«AKAOO» anst nony4veHus ycnyr TenedoHHON CBA3K;

o Hanuume y ABoHeHTa TenedgoHHOro annapaTa, NoA4epPX1BatOLLEro TOHOBbLIA HAabop.

15.3 TMpu 3akasze Ycnyrm AOOHeHT o00si3aH npegoctaButb OnepaTopy KOMWKO  OOKYMEHTA,
NoATBEPXKAAIOWeEro npaBo BAaAeHWs WM nonb3oBaHus [lomelleHnem, B KOTOPOM YyCTaHaBnvBaeTcs
obopyaoBaHue.

15.4 Tlpn okasaHuuM ycnyr TenedgoOHHOW CBA3W He TapuUUMPYIOTCA UCXOAsLMe BbI30Bbl Ha
cepBucHble TenedoHbl Oneparopa:

o oTgen TenemapkeTuHra: +7(499)940-40-00;

°  KOHTaKTHbIN LeHTp: +7(499)940-00-00;

o oTgen no paboTte c KOPNOPATUBHBLIMW KNneHTammn: +7 (495) 411-71-71,;

15.5 Tlpu okaszaHuu ycrnyr TenegoHHON CBA3M COeAMHEHMUS C AKCTPEHHBIMU ONepaTUBHbLIMU CiyXb6amu
(TenedoHHble HoMepa goctyna «112», «101», «102», «103», «104») He TapudULUPYIOTCA U HE YYUTbIBAIOTCSA
B 00beMe nMMuTa MEeCTHbIX TeNedOHHbIX COEANHEHNA.

15.6 [octyn K ycnyram MexayropogHoW W MeXayHapoaHOW TernedOHHOW CBA3W, MpU Hanuvyuum
cornacusa AGOHeHTa Ha MofyyYeHne OaHHbIX YCryr, NpegocTaBnseTcsa B TedeHne 48 (Copoka BOCbMU) 4acoB C
MOMEHTa NOAKIMYEHUS YCyr MeCTHON TenedOHHOM CBA3N.

15.7 TpodomKnTenbHOCTb TenegOoHHbIX COeAMHEHMIN (NPY aBTOMAaTMYECKOM crocobe yCTaHOBMEHUS
coeavHeHus), oTcuuTbiBaeTca ¢ 1- (MepBOW) CekyHAbl Mocrne OTBeTa BbI3bIBAEMOro o0OpyAOBaHUA A0
MOMEHTa OTOOS BbI3bIBAKOLLErO WKW BbI3bIBAEMOro 060pyaoBaHus wnu obopyaoBaHMs, 3aMEHSHOLLENO
nonb3oBaTensd B ero OTCYTCTBME, K KOTOPOMY OTHOCATCA: TenedoHHbIM MoaeM, hakCMMUMbHbLIA annapar,
obopynoBaHne c yHKUMEN aBTOOTBETYMKA, TenedOoHHbIM annapat ¢ QyHKUMER aBTOMATUYECKOrO
onpegenuTensl HOMepa, YydypexaeHyeckas TenedoHHas CcTaHuusl, TakcooH, WHoe obopyaoBaHue,
3aMeHslolLlee MOMb3oBaTens B ero OTCYTCTBME U obecneuymBarollee (MnvM  uMuTMpylowlee) oOMeH
MHdopMaLnen.

'OkasaHue yCryr OCyLIECTBMSETCS ONepaTopoOM MeXOYyropoaHOM/ MEXAYHAPOAHOM TENedOHHON CBA3M, K KOTOPOMY HamnpsMylo Wi
orocpeaoBaHo umeeT npucoeanHeHne Cetb «AKALO», npu Hanmuum y Onepatopa NUCbMeHHOro cornacusi AGOHeHTa Ha AOCTYn K 9TUM
ycnyram.  YCNoBMSI  OKasaHMs M onnaTbl  AaHHbIX  YCMyr  yCTaHaBMMBAlOTCA  [OTOBOPOM  Mexdy  onepaTtopom
MEXAyropofHon/mMexayHapoaHoW TernedoHHON CBA3U U AGOHEHTOM.
2 [lononHWTENbHbIE YCIYrM MPefoCTaBMSIOTCS B TOM Criyuae, ecnn AGOHeHTCKoe 0BOopy[oBaHWe UMM COOTBETCTBYIOWAS TenedOoHHas
CTaHUMs NOAAEPXKMBAIOT AaHHY0 (PYHKLMIO.

CreneHb NpUrogHOCTN onpeaensieTcst TeXHUYeckumu cneumanuctamm OnepaTopa.
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15.8 EagvHuua Tapudukauum MeCTHOro, BHYTPM3OHOBOIO, MEXAYrOPOAHOro, MeXAyHapoOHOro
TenedoHHoro coeauHeHus coctasnsdet 1 (oaHy) MUHYTY. TenedoHHble CoeaVHEHUs NPOAOIKUTENBHOCTLIO
MeHee 3 (Tpex) CeKyHA He y4uUTbiBaloTCA B 06beMe OKa3aHHbIX yCnyr TeneOoHHON CBA3W.

15.9 Y4eT NpoAOmHKUTENBHOCTM BHYTPMU3OHOBOIO, MEXOYropoaHOro, MeXayHapoaHOro TeneoHHOoro
coeaHEHMs BeAEeTCHA B COOTBETCTBUM C npuHsaTon OnepaTtopom eauHuuen tapudukaumn. Kaxagasa HenonHas
MUHYTa TernedOHHOro COEAMHEHUs OKPYrnsaeTcs [0 MOSTHOMW MUWHYThl, 3a WUCKIIOYEeHWEM onpeneneHus
CTOMMOCTW HErNOMHOW eAuHULbI TapuduKaunum MECTHOTO TeNeMOHHOro COeAMHEHNs NPu NOBPEMEHHOM y4yeTe
coegvHeHun. [pu onpegeneHnM CTOMMOCTU MECTHOro TenedoHHOro coeanHeHns (Mpu NOBPEMEHHOM yyeTe)
HenonHas egvHuua Tapudukaumm, pasmep KOTOPOM COCTaBnseT MOMOBUHY unu Gonee MONOBWHbI eOMHULbI
TapudurKaumu, yduTbiBaeTCH Kak nonHas eamHuua Tapudukaummn, a HenonHas eauHuua Tapudukaummn, pasmep
KOTOPOW COCTaBnieT MeHee MOJIOBUHbI eAuHMUbI TapuduKauuy, YYUTbIBAeTCH KakK MOMoBUHa eauHULbI
Tapudukaumm. EaumHuua Tapudukauum moxeT 6biTb  mameHeHa Onepatopom B noboe Bpems B
OOHOCTOPOHHEM NOpPSAKE.

15.10 B cnyyae npvOCTaHOBIIEHWS OKas3aHWsA yCrnyr MeCTHOW TenedOoHHOMW CBS3W, 3a BeCb Mnepuog
NPUOCTaHOBMNEHUS MOXET B3MMaTbCH eXemecsyHas nnata 3a coxpaHeHue aboHeHTCKOro TenedoHHOro
Homepa no AencTeyowmM Tapudam OnepaTopa.

15.11 BHeceHne exemecsayHON aboHeHTCKOW nnaThl 3a YCnyrm MecTHOW TenedOHHOW CBS3U
ocyulecTsrnsieTca ABOHEHTOM B 06LLieM nopsake, NpegyCcMOTPEHHOM HacTosAwmMK MNpasunamu.

OnnaTta MecCTHbIX TenedOHHbIX COeAMHEHUN, npou3BedeHHbIX ADOHEHTOM CBepx npeonnavYeHHoro
obbema B pamkax aboOHeHTCKOM mnaTthl, ocyllectensaetTca AGOHEHTOM He nosgHee 20 uucna KaneHgapHOro
mMecsua, cneayrowero 3a PacyeTHbiM nepuoaom.

OnnaTta MexayropogHbIX U MeXAyHapoAHbIX TenedoHHbIX coeanHeHun ocyllecTnseTcd ABGOHEHTOM
B COOTBETCTBUM C YCrOBMAMU JOroBopa 06 okasaHuv MexayropogHoW/MexayHapoaHoON TenedoHHON CBA3W,
3aKMYeHHoro mexay ABOHEHTOM M OnMepaTopoM, OKa3bIBalOLWMM YCAyrn MexayropogHowW/ MexayHapoaHoM
TenedoHHon cBaAsn. B cnyvae ecnn Onepatop B COOTBETCTBMM C 3aK/OYEHHLIMU OOroBOpamu siBNAETCA
areHTom onepartopa MeXayropogHon/mexayHapoaHou TenedOoHHOW CBA3M M obnagaeT MOMHOMOYUAMU
OCyLLEeCTBMATb CNPaBOYHO-MHOPMaLUOHHOE OBCyXMnBaHNE U BECTU pacyeTbl ¢ ABOHEHTamMM Mo yKasaHHbIM
ycnyram, BbICTaBfeHME W [ocTaBka CYeTOB, pacyeTbl 3a YCMAyrM OCYLWECTBRATCA B nopsgke,
npeaycMoTpeHHoM HacTosawmmn MNpasunam n [JoroBopomM Ha oOKasaHWe YyCcrnyr MeCTHOW W BHYTPU3OHOBOW
TenedOHHON CBSA3W, €CNM MHOE He YCTaHOBMEHO AoroBopa 06 OkasaHWWM MexayropoAHOW/MexayHapoaHOM
TenedoHHOW cBA3M. B 3TOM cnyvyae cymma K onnaTe 3a ycnyrin MexxayropoHon/MexayHapoaHon TenedoHHOn
CBSA3W MOXET yKasblBaTbCH B TOM Xe cyeTe, KOTopbli BbicTasnsetca OnepaTopoM 3a YCNyrm MECTHOW U
BHYTPU30OHOBOW TenedOHHON CBA3MW.

15.12 ABoHeHT 0653yeTca He OCyLecTBNATb NogMeHy ABOHEHTCKOro HoMmepa, a Takke abOHEeHTCKUX
HOMEpOB BXOASLLIMX BbI30BOB, HE MCMONb30BaTb YCAYry WCKMAYUATENBHO ANA co3daHus HeoboCHOBaHHOW
Harpysku Ha ceTb OnepaTopa.

16. AKAOO.NOoAmnMUCKA HA NPOrPAMMHOE OBECNEYEHUE

16.1 OnepaTtop npepoctaenseTr AOOHEHTaM BO3MOXHOCTb MOAMUCKA Ha  UCMONb30BaHUE
nporpammHoro obecneyeHus gna 3BM. B pamkax Ycnyrn «AKAOO.Moanucka Ha nporpammHoe obecneyeHne»
Onepatop, ABNsisicb 06nagaTeneM HEWUCKMYUTENBHOTO MNpaBa Ha UCMNOMb30BaHWE  MPOrPaMMHOro
obecneyeHus ans 3BM (ganee — Mporpammel), npegoctaBnseT ABOHEHTY NpaBo Mcnonb3oBaHus MNporpamm,
nepeyeHb KOTOpbIX Yyka3aH Ha caunTe OnepaTtopa no apgpecy: http:/popodpiske.akado.ru. [llpegensl
ucnonb3oBaHus [porpamMm onpegenstoTcs JIMLEH3NMOHHBIM  JOroBOpPoOM, 3akntodaembiM  OnepaTtopom
ABoHeHTOM. OnepaTop AeWCTBYeT B pamMKax MOSIHOMOYUMA K obbema npaB, MpefoCTaBriEHHbIX eMmy
npaBoobragatenemM MUCKMOUUTENbHBLIX (NN HEUCKIMOUYUTENBbHBIX) UMYLLECTBEHHbIX aBTOPCKUX MpaB Ha
ucnons3osaHue Nporpamm.

16.2 Ycnyra goctynHa Bcem AGOHEHTaM — OU3NYECKMM NLaM, BHE 3aBMCMMOCTU OT ApPYrux YCnyr, K
KoTOpbIM nogkntoyeH AboHeHT. 3aka3s Ycnyrn nponssoamTcd ABOHEHTOM CaMOCTOATENBbHO C NCMOMb30BaHNEM
JInyHoro kabuHeTa 1 BO3MOXEH TOMNbKO C TeKyLlen AaTbl (Ha byayliee BpeMs ycnyry 3akasaTb Henb3s). Ycnyra
MOXET ObITb 3aka3zaHa B Iobon geHb n noboe BpeMsa CyTok. TekcT JIMueH3anoHHOro JoroBopa pasmMeLleH Ha
odmumansHom cante Onepatopa. Haxumasa KHoOMKy «3akasaTb» AOOHEHT TeM caMbiM MOATBEPXAAET CBOE
cornacue ¢ ycrnosusiMu JIMLEH3NOHHOro Jorosopa.

16.3 Tllocne npuobpeteHua Ycnyrm ABOHEHTY NpefoCTaBnsieTCs CCbiika ANnd  CKadvBaHuA
ucnonHgemoro damnna, HeobxoanMmMoro Ang yctaHoBku [lporpamMmbl Ha ycTponcTtBO ABOHEHTa, U ecrnu 3To
npeaycMoTpeHo npoussoguTenem Nporpammbl, Koy Ans ycnewHon aktusauum MNporpammbi.

16.4 Wcnonb3oBaHue NporpamMbl BO3MOXHO NpU YCIOBUM Hanuyusa Ha yctponctee ABoHeHTa:

°  YCTaHOBIIEHHOW OMepaunOHHOW CUCTEMbI, MHOTO NPOrpamMmMHOro o6ecneyeHnsi, KOTopble yKkasaHbl B
onucaHuu lNporpammei;
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o cBOBOOHOrO MecTa Ha »XeCTKOM Aucke B obbeMe, ykazaHHOM B onucaHum [porpammbl.

16.5 AGOHEHT camOCTOSTENbHO 3arpyXaeT MCNOoMHAeMbIi dann Ha YCTPOWCTBO, MPOM3BOAWUT €ro
WHCTannauuioo, rnocne 4Yero, B TeYeHWe BCero nepvopa MOAMNUCKM Ha Ycnyry, noryyYyaet BO3MOXHOCTb
nonb3oBaTbCA BCeMU yHKumaMK lporpammbl, B TOM 4ucrie nonyyatb OOHOBREHMS aHTUBUPYCHbIX 6a3 B
cryyae NoAnUckM Ha aHTUBMPYCHOE NporpaMMHoe obecrneyeHie’.

16.6 [onyckaeTca OOHOBpPEMEHHOe npefdocTaBneHne AByx W Oonee ycnyr, okKa3aHue KOTOpbIX
OCYLLECTBMAETCH He3aBMCUMO Apyr OT gpyra. Ycryra cyMtaeTcs MOAKMOYEHHOW MpU Hannyinun B NUYHOM
kabnHeTe ABOHEHTa CCbIMKN Ha MCNONHAEeMbIV dain, AOCTYNHOW ANS CKaYMBaHUS.

16.7 Tlo JlvueHanoHHomy porosopy Onepatop nepegaeT, a AGOHEHT nornyyYaeT HEeUCKMYUTensHoe
npaeo ucnonb3oBaTk [1porpammy cnegyommm cnocobamu:

°  npumeHsTb [porpammy no NpssmMomy yHKUMOHaNLHOMY Ha3HaYeHMIo,

°  BOCMPOM3BECTW, YCTAHOBWTb, UCMOMb30BaTb, OCYLWECTBNATb AOCTYN, OoTobpaxaTb M 3anyckaTb
ogHy konuto [Nporpammel 1 o6palaTecs K 0gHOM konum MNporpaMmbl HA OAHOM KOMMNbIOTEPE.

°  BOCMNPOW3BOAWTb M XPaHWUTb apXMBHYIO KOnuio MNporpaMmMbl Ha YCTPOMCTBE XPaHEHWS AaHHbIX.

16.8 Tllporpamma AornxHa ncnonb3oBaTbCA nog PUPMEHHBIM HaVMeHOBaHNeM
npounssoauTensa/npasoobnagartens. AGOHEHT He BMpaBe U3MeHsTb (PMPMeHHOe HaumeHoBaHue [Mporpammel,
U3MeHATb u/vnu yaanaTte o6o3HavyeHne aBTopCcknx npae npasoobnagarens.

16.9 ABOHEHT He umeeT npaBa OCYLWECTBMAATb W/MNM paspellaTtb OCYLECTBMATb B OTHOLUEHWUU
lMporpammbl crnegylowmne [ENCTBUSA: NepeBof; MoauduKkaumioo; WHYK0 nepepaboTky, a Takke WHoe
ucnonb3osaHue porpammel, NPSIMO He NpeaycMOTpeHHoe JIMLEH3MOHHbBIM JOTOBOPOM.

16.10 ABOHEHT He umeeT MpaBa BOCNPOWU3BOAWUTL W pacnpocTpaHsaTb [MporpamMmy B KOMMEPYECKMX
uenax (3a nnarty), npegocTtaenATb NporpamMmy B MpokaTt, B apeHdy U BO BPeMEHHOe MOoNb30BaHue, a Takke
ncnomnb3oBaTh ee Ans oka3aHus CeTEBbLIX YCNyr TPETbUM fMuam.

16.11 ABGOHeHTY He pa3peluaeTcs U3MeHATb, AeKOMNUIMPOBaTb, An3acceMbnuposaTh, AelmndgpoBaTtb
N MpPOM3BOAUTL WHble OEWCTBUS C OOBbEKTHbIM KodoM [lporpammbl, MMmeloLWme Lenbio HapylleHne CUCTEMb
3awmThl MporpamMmmbl OT HECaHKLUMOHUPOBAHHOIO WCMOMb30BaHMA M MonydYyeHne uHdopmaumm o peanusauum
anroputMoB, ucnonb3dyemblx B [lporpamme, cosfasaTb MPOU3BOAHbIE MPOrpaMMHbIE  MPOAYKTHI  C
ucnonb3osaHveM Mporpammel, 6€3 MMCbMEHHOMO cornacus npasoobnagartens.

16.12 MNporpamma npepoctaBnsetca AOOHEHTY Ha ycnoBusx "kak ecTb" (as is). OnepaTtop wu
npasoobnagaTens He MPefoCTaBMAT HUKAKUX rapaHTMi B OTHoOWweHuM 6esowmbovHon n GecnepebonHon
paboTbl NporpamMbl, cooTBETCTBUA [porpaMMbl KOHKPETHbIM Liensm ABGOHeHTa, a Takke He NpeaoCcTaBnsoT
HWKaKMX UHbIX rapaHTuin ans ABOHEHTOB.

16.13 B mMakcumanbHOW CTeneHn, AONyCTUMOW AEeNCTBYOWUM 3akoHogaTenbcTBoM, Onepartop u
npasoobnagartenb, PaBHO Kak U UX MapTHepbl, He HECYT HUKAKOW OTBETCTBEHHOCTU 3a KakvMe-nmbo npsimblie unu
KOCBEHHblE MNOCMEACTBMA KaKoro-nmbo MCNonb3oBaHWA WM HEBO3MOXHOCTM WCMoNb3oBaHus [Mporpammbl
n/vmu yuwep®, NpuYMHEHHbIN ABOHEHTY W/UNN TpeTbMM CTOPOHaM B pesynbTaTe Kakoro-nnbo Mcnonb3oBaHUs
Uny Hemcnonb3oBaHus MNporpaMmmebl, B TOM Y1Cre U3-3a BO3MOXHbIX owWnbok unun cboes B paboTe MNporpammei.

16.14 Cymma BO3HarpaxageHus, BbINa4ynBaemoro ABOHEHTOM 3a npepocTasnsemoe
HEUCKITIoYMTENBHOE MNpaBo Ucnonb3oBaHua [porpamMmm onpegensieTca  AEWCTBYIOWMMU Ha MOMEHT  UX
npunobpeTteHus Tapudpamm OnepaTopa.

16.15 lNpaBoobnagatens umeeT npaBo 3abnokvpoBaTb knio4veBon dann [Nporpammbl B cnydae
HapyweHus AGOHEHTOM ycnoBui JIMLEeH3OHHOro JoroBopa.

16.16 3a HapyweHue aBTOpPCKMX MpaB Ha [lporpammy Hapywutenb HeceT OTBETCTBEHHOCTb B
COOTBETCTBMM C 3aKoHoAaTensCcTBoM Poccunckon ®egepaumn.

16.17 JIMLEeH3MOHHbIN 0roBop BCTyMaeT B CUMy C MOMeHTa 3aka3a ABGoHeHTOM Ycnyru «AKAOO.
Moanucka Ha nporpammHoe obecneyeHue» U AencTByeT 0OeccpoyHo. AOOHEHT MOXeT oTkasaTbCA OT
ucnonb3osaHusa Nporpammel. B 3ToM cnyyae goroBop AeWCTBYeT OO0 KOHLA Tekylwero mecsua, U, B MOMEHT
OKOHYaHMA TeKyLlero mecsiua, Cpok Aenctausi JoroBopa 3aBepluaeTcs. [puoctaHoBneHue ycnyrm MoxeT ObiTb
ocyLlecTBreHo B obLiemM nopsgke, npeaycMoTpeHHoMm Mpasunamu okasanus yenyr AKAOO Tenekom.

16.18 B pamkax VYcnyrm «AKAOO. T[lognucka Ha nporpammHoe obecnedeHne» Onepartop
npepoctaBnsetr AOGOHeHTaM BO3MOXHOCTb nognuckm Ha  «AKALO.AHTMBMPYC» -  UCMOSib30BaHUE
aHTVMBUPYCHOro NporpamMmHoro obecnedyeHus ansg AoMallHMX KOMMboTepoB. [porpamma npegHasHaveHa ans
3alMThl KOMMbIOTEPA MOSIb30BATENSA OT BUPYCOB, CETEBbLIX aTak U crnama, MHPopMaL s O KOTOPbIX COOEPXMTCA
B 6a3ax npaBoobnagaTens.

! ABTOMaTUYecKoe OBHOBMEHUE aHTUBMPYCHBIX 6a3 BOIMOXHO TOMLKO MPU HAMMUUKM JEefCTBYIOLLEro NOAKIIOYEHNS K ceT VIHTepHeT (npu
3TOM Hanu4yve ycryru goctyna k cetu VIHTepHeT, npegoctaBnsiemoit AboHeHTy OnepaTopoM, Heoba3aTenbHo).
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